
mil-
lion individuals being forcibly displaced to Poland. The health care
system represents an important place of contact with the refugee
population. As such, it is critical to understand how these patients
navigate through the health system and what facilitators and barriers
are experienced throughout this process.
Methods: To address this, semi-structured interviews were con-
ducted between October and December of 2024. Our purposive
sample included 72 participants from nine large and small cities
across Poland, including 30 refugees, 26 individuals in management
roles (system planners, health care sector officials, leads in govern-
mental and non-governmental organizations), and 16 individuals
working in frontline roles (health care professionals, officers in gov-
ernmental and non-governmental settings), representing different
system areas and varied roles in the humanitarian crisis response.
We analyzed the interviews in the context of the facilitators and
barriers to accessing the health care system, as well as the system
challenges and resulting adaptations from the perspectives of health
care professionals and system planners.
Results: During the presentation, we will shed light on the main
facilitators to accessing care that were identified by the participants.
Nonetheless, barriers also persisted, including the ease of commu-
nication, the availability of medical records, and health care system
differences that affected navigation through it. The participants
described health care system pressures, which impacted its resili-
ence, and the resulting adaptations.
Conclusions: Our research highlights areas of focus for improving
access to care and alleviating the barriers. Implications for health
system planners are suggested, such as the need for the continued
assessment of the health status of refugees from Ukraine, the estab-
lishment of procedures and policies at the local and national levels
with regular re-evaluations, and strong collaboration between all
levels of government and with health care professionals and non-
governmental organizations.
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Aims: Migrant children face multiple mental health stressors,
including family, social, cultural, and economic factors. Cultural
beliefs and stigma influence perceptions of mental health within
migrant communities, which determine help-seeking behavior and
may also influence access to health services. Despite increasing mi-
gration trends in Portugal, there is still a lack of research on the
mental health experiences of migrant children, especially from a

qualitative perspective. This study aims to explore migrant families’
perceptions, attitudes, and experiences of their children’s mental
health and to identify key factors that contribute to vulnerability
and disparities in health care access.
Methods: A qualitative study was conducted using focus group dis-
cussions with 30 parents of children and adolescents from diverse
migrant communities in Portugal. Participants were recruited
through non-governmental organizations and included migrants
from the Middle East, Africa, South Asia, and Latin America, with
a total of 10 nationalities. Thematic analysis was applied to identify
key themes related to perceptions, attitudes and experiences regard-
ing mental health needs in migrant children.
Results: Three key themes emerged: (1) The impact of migration on
children’s mental health; (2) Factors such as age, family dynamics,
economic circumstances and sociocultural backgrounds as key con-
tributors to mental health; (3) Strong social support networks,
including family, schools, religious and community groups, play a
critical role in fostering resilience and helping children cope.
Conclusions: Addressing the mental health of migrant children
requires targeted public health policies that improve access to health
care, cultural competence in schools and mental health services, and
integration of social support systems. Future research should focus
on the design and implementation of interventions that promote
equitable mental health outcomes for migrant children.
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tools for improving the continuity and quality of care for migrants
and refugees, and specifically for undocumented migrants (UDMs).
However, little is known about the intention and preconditions of
healthcare providers (HCPs) to use an EPHR for UDM in the
Netherlands. Between April 2023 and June 2023, thirteen interviews,
using a semi-structured topic guide, were conducted with Dutch
HCPs. Open coding and axial coding were used for data coding,
organised using the Technology Acceptance Model (TAM). HCPs
reported a positive user intention towards using an EPHR for
UDMs, coupled with a cautious optimism regarding UDMs’ willing-
ness to use an EPHR. Actual usage was dependent on several pre-
conditions: establishing trust among HCPs and UDMs in the EPHR,
implementing a highly secure system to protect UDM’s sensitive
data, giving UDMs control over their EPHR, and using approaches
to minimise dual record keeping and developing a user-friendly
system. An EPHR shows promise to enhance continuity of care
and quality for UDMs in the Netherlands. However, an EPHR
should not be a prerequisite for receiving medical care but rather
a supportive element in the provision of care. It is important to
explore the user-intention of undocumented migrants themselves
and co-create an EPHR together with the target group.
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