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What do people do at work when they are not wofking

Abstract

What do people do at work when they are not working@

The objective of this work is to understand whaickof activities people develop at the
workplace when they are not working and which hegrtwork-related effects.

The study of this subject was conducted throughhtyénterviews with people from
different areas - tourism, banking, consulting,e¢eimmunications, informatics,
ambient, pharmaceutical, psychological, financahd advocacy — that were not
occupying leading positions inside their companies.

The observed outcomes of these research show ¢batepengage in a lot of different
non-work related practices everyday that have deveauses and consequences in their
work life.

The results reveal that in most of the cases, nuppdions and breaks have a very
positive impact on the work process and progressreasing productivity and
efficiency, improving the work rhythm and the masportant thing — contributing for
the solutions for wok-related problems and issired tannot be resolved without a
pause in the work.

This means that the solution for some problemgedléo working issues, comes from
the break that was done, this is, the revenue rddais higher when there has been a
pause than when there was not any interruptioit,iagjoing to be explained further in

this work.
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Project’s Purpose

Concerning people that already work for a longgukor those who recently entered in
the professional environment, it is known that@ligh people are at work to meet their
deadlines and to perform their work activities, rge@e knows that it is impossible to
concentrate at work the whole time and everybodgagas in non-work related
activities during the normal working hours. And tm®re time someone has of work
experience the more these activities become obvVikeig daily routine at work.
Non-related activities occur anytime, anywhere amndryone performs them, although
some can try to deny it.

This is why this subject has a lot of interestdévelop and although it seems to be not
an easy area to develop a work project in, | resgblgreciated to study and always try to
understand more of the human practices and attitadel their consequences in the
society, within the organisational studies area.

When developing this work | will be able to undarst how much time is spent in non-
work related activities, which kind of activitieseathese and which are the motivations
that lead to these activities, this is, which cald®llenges stand behind them. The
effects that these activities can have on the wedif are also relevant to analyse.

The purpose of this project is therefore to bettederstand what activities people
perform at work, taking special emphasis on whaytdo when they are at their
working hours but when they are not actually wogk{non-work related activities) and

the impact these activities have on the employeeik.
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Through twenty interviews | am going to develop slubject of my researciwWhat do

people do at work when they are not working?by trying to understand my
interviewees’ daily routine by asking them to ddsera normal day of work ( normally
their last day of work), and specially focusingtla® moments they stop working to

perform in other non-work activities.

Brief Literature Review

Although there is not much research on this tofiere are some surveys and articles
that analyse the activities related to non-workiéssand how much time is spent with
these activities during the work hours.

One article has found out through two surveys whacé the top ten time-wasting
activities ( surfing in the internet accounts fer, 4% ) at work and the top five time-
wasting excuses, concluding that these non-worktaél activities last for more than
three hours per day, almost half of an average-igar workday[7].

One of the preferred activities to engage in atkmoy the employees is as it was
explained before, using the internet, which haslibe subject of several studies and
researches in the last years. Lim et al (2002) evant article especially focused on the
use of the internet at work, where 90% of the ewyg®s admitted to surf the internet
during work hours more than one time per day. Tlstmaurious issue of this article is
the fact that the employees will to cyberloaf bessathey perceive companies overwork
and underpay thef2].

Another analysis is done by David Kirsh on a dmfout the interruptions in the
workplace, in which these interruptions are looked psychological perspective based

on a switch of context and its effects at wfgk
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One of the questions that rise within this subjecthe timing when the interruptions
occur and it is important to understand which aesliest moments for interruptions and
analyse the effects of the interruptions that aeelenin different moments of the work
day[3].

In addition to this subject, most of the user's taémnvorkload changes during task
execution, and helps systems to identify more gmpte moments for interruptidd].
Finally, one of the most difficult things to deaitlvand to manage is time, and this one
of the crucial issues when studying the theme “Witapeople do at work when they
are not working?”. Time and what to do with it ati increase of the productivity
within the organization are the key basis for or@ersurvey that aimed to understand
the implication of achieving time savings for theure among the knowledge workers,

that was conducted by the USA air force {ble

Discussion of the Topic

Methodology

In order to develop my research on this subjectartied out twenty interviews with
people who work in many different areas — such asigm, banking, consulting,
telecommunications, informatics, ambient, pharmacal) psychological, financial and
advocacy — and who did not have leading positioisgde their companies. | tried to
collect a young number of people who were not wagKor a long period of time.

Interviewees knew that their identities as welltlas companies they work for would
remain unknown, so that it would be easier to andive questions with no fear of

saying something about their non-related actividieaork.
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To conduct these interviews | developed a generiaedjne( Appendix | ) in the very
beginning with broad questions which | would beeatd develop mentally during the
interviews, depending also on the answers | washgegtom the interviewees.

This guideline was written to understand how thdydautine of each person was
processed, beginning with a description of thest Bay of work and then focusing on
the time they would spend with non-related actgtand personal issues.

After had completed the twenty interviews requiteddo this work, the goal was to
build up a table with the main practices, processassequences and causes/challenges.
Each activity described by the interviewees is mmred a practice; each practice has
its own process and its own consequence that wrsiy the resulting impact on the
work itself. Finally there are the causes of th@sactices to be understood and

analysed, which can at the same time be challdogel®ing something.

Results

The next pages will sum up the most important figdi that were taken from the
interviews about what people do at work when theyreot working, this is, the non-
work related activities.

Gathering the activities people perform in at watken they are not working, we have
the table shown iAppendix II .

The practices correspond to what people do on thirruptions and for each practice
there is a process and a consequence associategrddess corresponds to the way the
activity is performed and the consequence revédumseffect of these activities in the

interviewees.
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On the other side we have the causes or challgyeygde face when deciding to engage
in some non-work related activities, which corregpdo the needs and feelings that

people have to meet despite not being in their vptake.

Causes/Challenges - Processes & Practices

Causes or challenges are needs and feelings tobatepbave that conduct them to
perform in those activities and practices that weesviously described. These needs are
not the same for everyone, this is, what one pefsels does not mean that the other
might feel it too. For example, one cause can h#icgble to one activity or process
and not to all of them. The correspondence betwten practices, processes,
consequences and the causes and challenges caenbensthe table iAppendix Il .

The twenty interviews revealed that there are fnan challenges that people face at
work and that are responsible for the five main-namk related activities that people
engage in at work.

Each challenge corresponds to a process that Istorane of these activities.

Need for adaptation period

This challenge was very clear in the conductedmd®/s: people have an extreme need
of getting back to the work environment and routfier they went home on the day
before or after a weekend for example, it seentetike a restarting point.

Dave says‘Every time | get back to work | need to realizeatth am in a different
context”.

This challenge is present when the transition tokvi® accomplished, when employees
perform the transition from non-work activities work related activities. Four main

processes were referred as usual to conduct thacsiqe.
-7 -
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One of them was referred by the interviewees asgtor breakfast/coffee within the

office.

Danny states’Usually | only have one interruption during the mig to have
breakfast, then until the lunch break | do not makg more pauses in my work”
Roger explains?l have a break after | arrive in the morning, inhich | go to have a
coffee”.

Other interviewees referred taking a look at onlwegvspaperas one possible process

too. Mary says!| visit the Record website, the Bola website, Lalty visit websites
from foreign newspapers'John does the followingWhen | am at the office, if | need
to visit the internet to read the newspaper Jom@lNoticias or the newspaper Record,
| can do it whenever | want"Jose does it todWhen | arrive at work what | do is to
open the sites from several newspapers: Diario Bogno, Jornal de Negocios,
Financial Ttimes...”

Peter admits?When | arrive at work, | take fifteen minutes toeck some newspapers
sites, some sites about news related to our ingdustrnot and | also receive some
newsletters and some articles and | usually spentestime reading them”

Mike agrees‘While | am drinking my coffee, after | switchedtbomputer on, what |
do is to check the sites of the sport newspapessddhe first lies of the day”

Chatting and surfing on the internetas also referred by some interviewees as a

possible process. Paul saysnormally surf on the internet to see newspapersto
search for something personal, for my own, mora ghayful sense; | check the CNN,
the New York Times, and | go to the sporting foanime and | also check formula one
sites, and then after this | start doing my wark”

David explains:“l have access to the internet and | usually vikié google site, the

news sites, and my e-mail account and also oneythnat is very personal, very

-8-
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specific, | visit everyday a forum about the awatiindustry, they speak about
everything that has to do with this industry arair always online in the messenger”

Finally chatting with colleaguesas also an example given for a process whengitygn

fulfil this need. Michael, a consulting managersduring the work it happens that |
sometimes talk with my colleagues and always agps@meone to ask you something”
Selly says the following:Sometimes you can talk with your colleagues alvagt you
are doing and receive a good input from them”

Sandra who is working on a bank has this opini@uring the working day there are
always those breaks where we talk wit each otheorgmcolleagues or we go
downstairs to relax a little bit”

This challenge can also be noticed when peopleliegineed to recharge batteries.

One process was referred for this: going for covigin the office.

Oliver says:*During my workday we have two moments when we gidpave some

coffee breaks”

Need to take a break from work

May be one of the most important causes for petplengage on non-work related
practices, as they start to be tired of work amy tieel they need to have a break and to
stop doing what they are doing for a while.

Susan explainsiThe objective of the interruptions are to slow downd to relax,
because sometimes you are not inspired and if oqufer a while, after the break you
are on a better mood to work”

Sharing the same opinion stands Victoffgou are not a machine so you need to
distract yourself and sometimes laugh with youteagues and relieve your head from
work, basically release yourself”

To fulfil this need people referred nine differ@aissible ways.
-9-
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Regarding the practice of recharging batteries,revipeople need to relieve stress and
get fit again for work, five main ways were refefrby the interviewees. Going for

coffee within the officevas one of them.

Alison says!During the afternoon | use to take a few minutesl go for a coffee in the
office”.

Eating at the officecan be another possible process, as Jack exptalasally | eat

and have coffee inside the office”

Another possibility referred was listening to musradio while working

Kevin says the following‘Sometimes when | am here alone | listen to musi@ ton
the computer, but this works more like a distragtimst to go along with me, and not
like a real break”and Janet, a colleague agreé&ge usually have the radio on here in
the office the whole day”

One employee referred going out to buy somethingatdor this, as Mark explains:

“Even at the lunch break | use to have very quidals, | go out to buy a soup and a
sandwich or some fruit, so my lunch breaks lasthiaif an hour, fifteen minutes, and

sometimes | do not even have lunch, it happensoftay”.

Finally, going for joggingalso can be a way to perform this practice at work

Sarah, who has a quite curious occupation, exh@gtsually | use my lunch hour to go
jogging, three times a week”

Concerning the point when improvement of concelainaait work is beginning to be
necessary again, employees referred four wayshoéwaag it.

One of them was to leave the building to go outsidd smokelike Charles says:

“Normally |1 go outside once in the morning and onoethe afternoon to have some
fresh air and to smoke”
George corroboratesOnce in the morning and twice in the afternoond gut for a

cigarette”.
-10 -
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Another possible way was referred: leaving thedind just for a walk outside

Richard says'lt feels good to go out for a walk and have somesli air, because after
so many hours inside the office you are not comaged anymore”

Brian has the same opiniorfHere happens the same thing, you are working
concentrated and when you see that you are nokitianwell, is better you stand up
and go for a walk”

Alex corroborates:l have the habit of going for a walk in the gardeutside”.

A further process is to eat at the offiddicholas says:Usually | eat and have coffee

inside the office”

Listening to music while workingvas considered by some interviewees as one pessibl

process too. Anthony who is a hard worker says #unge curious:*The radio of the
company is always on for everybody to hear it, locbnfess that sometimes | do not

even notice It

Need to keep contact with the outside world and tkeep updated with news

| decided to join these two needs together becthese occur in the same situations,
which are quite common for people who work manyrearonsecutively at the office
for example, and they do not have access to thegboto the internet, they just feel in
documents or work with computer programs all theeti

Jane also agree8/hen | am at the office for such a long periodiofe | go for a walk
outside, | go to the coffee to meet some people...".

Jim has another attitude to meet this challefigéien | have some free time | just go to

the eating room and read some magazines we hake the

-11 -
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Dealing with the practice to recharge batteriesimdurthe work day, these two

challenges can be performed by three different wayseferred by the interviewees.

One of them is to take a look at online newspapers
Karen who works in advocacy saySometimes in the afternoon | just make a break
and check in the internet some news to see wigaing on in the world”.

Another one is to chat and surf on the intertige Chris admits*When | need to

distract myself a little bit from work, | just taWith my colleagues on the msn and visit
some sites online”

Finally, chatting with colleaguesas another way to fulfil this challenge.

Carol has the following opinion about thiSometimes | just want to talk with one or
two of my colleagues to ask them trivial thingdaknow which is their opinion about

some current news, besides the work staff itself”

Need to reconcile personal and professional lives

As people spend everyday so much time in their wirks a challenge to reconcile

personal and professional lives. It becomes clegtr some personal issues will have to
be carried out during working hours and so peopleehthe need to solve personal
issues at work instead of being concentrated inibr itself.

The fact of having to deal with personal issuesvatk is one of the most frequent

causes that conduct people to develop non-workectlactivities, it is awesome the

time people use taking care of personal businesses.

Helen affirms:“l have always my personal e-mail account open dnam always

looking forward for new e-mails to come”

-12 -
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This challenge is related with the practice of hgvio solve personal issues, which can

be performed through five different ways.

One of these ways is related to take care of patsssues (_(bank, appointment )
Anderson says the followingt normally use the internet for personal reasonkem |
make some payments onlin@id Anna, a colleague agre&Bersonal reasons can be
for example to have a look on my bank account”

Another process referred was to make personal ptalie

Louis admits*Sometimes | make personal phone calls from thieesff
Andrea expresse®During the work day | use to phone to see how myis going”.

Some interviewees referred checking personal esn@sl another possible process

within this practice.

Charlotte says!l use the first fifteen, twenty minutes of my wiak to check my
personal e-mails’

Deborah that works hard say3he interruptions | have are to check my persoeal
mails”.

Simon, that works as a business manager shyse the internet to check my hotmail
account and my gmail accounéind”l have always my gmail account open to see if |
receive any e-mail’

Elizabeth has a good opinion for a better undedstanof this need:During the work
day | check my faculty e-mail account several times

Using the office devices/equipments for personabpsewas a different way referred

by other interviewees, as Julie admftSometimes | use the printer to print my cv and
the fax to send it to someone”

Finally, chatting with colleaguewas also a reference from the interviewees for a

possible way.

-13-
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Pamela says the followingSometimes | need to distract and | talk to my eafjues
about something personal, for example, how muchesnéram spending in shopping

per month...”

Need for social interaction

With so many hours spent in the same place, fiwes daweek, during months or even
years it is normal that each one of us has devdltipe need to interact with the others
that leads to engage in social non-work relatetviies. The human being has a great
need of social interaction, and at work this cangfuture career benefits or important
contacts and connections.

Ruth has this feeling:There are a few days per month where | just feetéd to meet
new people and in these days | go to have lunckidmiof the office, to see different
people”.

Alan has a very concrete impression when refertantihhis need:The pauses are very
important to create links inside the company andudd professional relations that
will suit you in the future and maybe also in thegent, the human factor is very
important in the business environment”

Within the practice to build personal relationsvatk, people have some processes that
they accomplish, (through engaging in different -maork related activities), there are
mainly six that were referred in the interviews.

Eating at the officavas one of them and another one was goinq foffaeco

Barbara does botH‘Usually | eat and have coffee inside the officehwmy work
colleagues’
Daniel says‘Normally | have a break at four o’clock in the aftioon, | go out to drink

a coffee and then | come up again and | go on myhwork”.

-14 -
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Some interviewees referred chatting with colleagagne of the possible processes

too.

Toby says the following:When the work load is small, | go to chat with ogfleagues,

it counts also, | can not only stay in front of dwmputer for hours...it relieves my head
for ten or fifteen minutes and many times you le@rand earn ) a lot more by
interacting with your colleagues than by stayindront of the computer”

Edward thinks the same wd¥Besides the lunch break, usually | have anothexabrin
the middle of the afternoon, just to exit from wadkclear my ideas, you go downstairs
to smoke or to chat with some colleagues anddtss good that you interact with your
colleagues for ten, fifteen minutes”

Going out for lunch with work colleagu@gs another referred way by the interviewees.

Jennifer says:Almost everyday we go out and have lunch togetivich is great to
interact with everybody”

Chat and check personal e-mails on the internetomasnore referred way.

Linda says: To socialize at work | surf on the internet ankat with people who | do
not know..."

At last, checking personal e-mailwas one of the references given by some

interviewees.
Jason admits: “At work | wonder for several timésl iwill receive an e-mail from

someone, so | am always checking my e-mail account”

Impact at work

According to the overview of the results from tiderviews we can consider that the
non-work related activities people engage in duthegyworking hours, have a positive

impact on their work itself.
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In fact the result of this study is to understandiolr are the consequences of the
interruptions at the work place at a personal I¢\Wel the employee ) and at a working
level ( for productivity itself ); the answer toee two issues is based on the
testimonials | got from my interviewees.

Overall, the interruptions have a positive effesttbe employees and on the work they
perform, before anything else, they are good ber#usy allow them to have a rest, a
break, a time-out that everyone needs in every work

An interviewee had a clear stateméiveryone needs a moment to stretch the legs and
to relax the body”

This is a natural need and happens on a daily.basis

There are many different pauses that can be donegdihe working hours, but there
are two principal types of interruptions: the opesple decide and the ones they do not
decide.

The first type comprises those that are decidechvge®ple feel tired, when people feel
exhausted, when people feel hungry or thirsty oemnlpeople simply want to stop
working and make a break for a period of time.

The second type of interruptions embraces thogdepé@ple have to do but that do not
depend on them, for example when someone appeargetoupt their work to ask
something.

Amy referred the following*There are two types of interruptions: those yotcide
and those you can not decide. If for example yauiddeto have a break because you
want or because you need it, | think this has aebefor you and later for the work you
are performing; but if someone comes and interryas on what you are doing ( for
example if you work on an open space area ), thit good because it cuts your work

rhythm at all”.
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There are different effects and different conclosioabout these two types of
interruptions at work.

Regarding the first type of breaks, when peopledieo have a break on their own will
and risk, normally these interruptions have a pasieffect on the employees and a
positive impact on their work itself.

Alice sees the interruptions at the work as follofWi$he interruptions are beneficial,
undoubtedly, because apart from slowing down yoedness they also bring you the
benefit of having a different look on what you doéng”.

Caroline thinks the same wayThe objective of the interruptions are to slowdoand

to relax, because sometimes you are not inspiretifayou stop for a while, after the
break you are on a better mood to wark”

This has to do with the fact that people know tiat break was something that they
decided to do or something that they needed at speeific moment, so the impact
will be on their own risk, and normally it has aspitve return because it depends on
them, they can control it — if it goes well, thegncprofit from it, if it goes bad they will
have to recover from it.

Tony is clear when talking about the effect of breaks at work?l consider that the
interruptions have a very positive effect, theyndd slow down the work rhythm, but it
also depends on the type of pause you make artd daration.

If it is a long break and if you do not need itwitl not be a good decision to do it
because it only will make you feel worst towaraswlork you have to do.

In the other hand if it is a necessary break fou yo do, because you are really tired
and you need to relax your head, and for that yowgtside and smoke a cigarette or
do something else, this will be a beneficial intgtton because when you come back
your brain reacts like you were starting the wodydigain from the beginning.

You return back to work with another completelyedént feeling, which is notorious”
-17 -



What do people do at work when they are not wofking

Furthermore, there is one other important point toacerns to the fact that many times
people find the solution they were looking for, Bmme minutes already, if they have a
break and distract from the work a little bit. Thégenerates the brain automatically and
the solution or the thing they were looking for vdbme straight away. It seems to be
ironic that the solution for something about theork comes precisely when they stop
working, when they stop trying to discover the solu

In fact this happens to everyone of us, just thankttle bit about this and you will
remember.

Considering the interruptions that are caused bgrst which will not depend on the
person itself, these tend to have a more negatigete®n the employee and on its work,
because it is something that is going on agairestvill of the person, the person is
being annoyed without wanting it to happen.

Another thing is that the interruptions can cubtdf the work rhythm, but this is not
what most people feel when they have breaks, at thase | interviewed for this work.

| got some examples from my interviews, as Lisaesta‘l consider that the
interruptions are necessary and should occur wheun keally need them, and not
because of other reasons that may influence yowoak”. Anne says the following:
“When you work in a open space with a lot of peoptenetimes it gets hard to
concentrate on your work and you are forced byathers to stop what you are doing:
to answer to someone for example or to give helprvgomeone does not know what to
do and asks you something”

Summing all the answers | obtained about this guesbn which effects the
interruptions could have on the employer itself atda work level, there were
seventeen people that thought the interruption® Wweneficial, two that said it would
depend on the person and one that said that trekdreould cut a lot of the work

rhythm.
-18 -
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So as a result of this work we can say that theoritgjof the people have a very good
impression about the interruptions at the work @land about their effects on them and

on their work.

Conclusion

As a conclusion of this work | will try to sum ulpet most important aspects by focusing
on these three questions, which go along with theeldpment of this subject:

Why, when and how do people make interruptionsndutine work hours?

Which is the effect of these interruptions?

How does the internet in our days influence thesalts to happen?

The interruptions during the workday occur a femds per day since people are not
able to keep on working for hours without havinigreak.

This is natural, there is the need to rest andsivatt from work.

These interruptions occur when people feel tired saturated from work and must
fulfil several needs in order to feel better ooalghen they are hungry or thirsty.

These needs have to do with physical, social angbpal reasons that people have on a
daily basis and to which they must give an answer t

The effects of the interruptions at work seem torbmost cases very positive for both
the employee and its work, they have a positiveaichpn the person who feels much
more relieved after a break and also in its wogt tlecomes more productive and with
better results after a break has occurred.

A further and new aspect is due to be added indisiussion as it has only some years
of existence, but with a deep impact on our workady, as it figures the fastest and

easiest way of strengthening and at the same tistigrlding our work : the Internet.
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Companies are still finding the most efficient wiaydeal with this vital tool of our
today’s society.

The thing is that it contains almost the same armotindvantages and drawbacks, so it
is not easy to implement a efficient way of havihg internet access at the work place.
Some companies restrict the internet access, siv@sease forbidden, whereas others let
the choice of which sites to visit to their emplegeas they have the freedom to surf on
the internet on their own responsibility.

Although these two sides of the balance seem tdile@ie each other, most of the
people see and use the internet in a more posvaye and most of the companies too.
As a final aspect | would consider the internet muatore as a benefit and not as a
hazard, because its bad effects can be minimizethfloyees and company managers
join together and find the best way to use it iagtieir company.

The last point | would like to stress is the fdwttthis subject and especially the field
about the effects of the interruptions and theaigbe internet at the work place require

further research.
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Limitations of the study

This study has some limitations due to the spetibo of the subject, as it deals with
what people do at their work place when they atenaoking instead of being working.
Moreover, some people do not like to talk abouitrtiverk and what they do at work.
This limitations concern the fact that some peajadenot feel comfortable to answer to
some questions for example about their personairafér regarding their opinion about
their administration.

Another limitation could be linked with the asp#uat | have interviewed a lot of young
individuals who work for less than two years, ahthis is good on one hand because
they are not yet biased by the work conditionsthteother hand their answers could
have been not that consistent.

A final limitation can be related with the numbelr the interviewees; regarding a
subject within the organizational studies area @ater perspective/view would be

required, therefore a larger number of people wiéedd to ( more ) reliable results.
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Possible ideas & discussion points for the future

While doing this work there was always a questionnoy mind that followed me
everyday | wrote anything on this subject.

How is work life going to be like in the future?

I can only answer to this question based on mygoaisimpression of how work can
evolve for the future.

| guess that more and more companies will decre¢asg costs by allowing its
employees work from home, having a more flexibl@irhoschedule, and having no
more the problem of controlling the internet acaassot.

By doing so, the company will decrease its fixedstso(water, light and gas
expenditures) and will have a connection with thmpleyees through internet on a daily
basis.

The internet is the future of all the activitiesdajob issues, due to its speed of
processing the work and due to its world widenesgss.

In one minute it is possible to do whatever peapleand to be wherever people want
inside the network.

This is just an idea that can be used for furtheestigation, although some companies

are already going in this direction.
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Appendices and Tables

Appendix | : General Guideline
In order to conduct the interviews there was a g@rguideline that was created and
that was being developed while the interviews ves@ving through time.
This general guideline had the objective of undeding which, when and how were
the interruptions done during the working hours.
The guideline itself begins by pointing out whighthe goal of the interview and in
what kind of work it is inserted in and after tHaasked the interviewees to describe
their last day of work and then | focused on thasén points:

* What do people do when they arrive at work

e Describe the morning period

» Describe the lunch break

e Describe the afternoon period

* Analyse their daily routine

* How do they see the effects of their interruptiontheir work

* Which is their opinion about the interruptions (geaily)

» If they use the office facilities to handle perdasaues

* How do they use the internet at work ( for non-wialated issues )

* Which opinion they have about the use of the irdeamd the messenger within

the organizations in our days
 How do they see the manager’s reaction to therimqéons
e How do people feel things will be in some yearsrfroow concerning this

subject
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Appendix Il : Table - findings of the research

Practice

Process

Consequence

Causes / Challenges

Need for
adaptation
period

Need to keep

Need to .
contact with the
take a A
outside world
break )
and updated with
from work

news

Need to
reconcile
personal and
professional
lives

Need for
social
interaction

Go for breakfast/
coffee within the

“Wake up” and start the day
successfully

X

office
Take a look at online Get prepared for another working X
Transition to newspapers day
work Chat and surf on the Get prepared for another working
internet day X
. Get prepared and ready to begin
Chat with colleagues another working day X
Go for coffee within
the office Face the rest of the day X
Eat at the office Face the rest of the day X
Listen to musu;/ radio Relieve stress and calm down X
while working
Go out to buy )
Recharge something to eat Relieve stress and calm down X
batteries Go for ioagin Relieve stress and feel cool and
Jogging refreshed X
Take a look at online Relieve stress and distract X
newspapers
Chat ?“d surf on the Relieve stress and calm down X
internet
Chat with colleagues Relieve stress and distract X
Leave the building to
40 outside and smoke Face the rest of the day X
Leave the building Look at a problem differently and
Improve just for a walk solve it X
Concentration ] B
Eat at the office Keep level of productivity X
Listen to music while
working Face the rest of the day X
Take care of personal h )
issues ( bank, Feeling tha:)\t/rgrn\?v?tﬁre done and X
appointment)
Make personal phone Relieve stress of still having to take
Solve P calls p care of personal issues / Keep X
personal contact with friends and family
issues Check personal Keep contact with friends and
e-mails family X
Use office instruments | Relieve stress of still having to take
for personal use care of personal issues X
Eat at the office Get to meet other colleagues and X
know more about the company
Build Go for a coffee Get to meet other colleagues X
personal —
relations Chat with colleagues Create stronger connection with X

work colleagues

Go out for lunch with
work colleagues

Time to feel more relaxed and create
a stronger connection with work
colleagues
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