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Abstract

Presenteeism is a relatively new concept meaningingwhile sick. It is
though to account for a large amount of productiloss due to illness. Presenteeism’s
body of literature is reviewed. This paper focuseslifferences between public and
private organizations, and between men and womane$ data (n=235) was collected
from the region of Ferrol, Spain. Evidence is fotmduggest that private sector
workers, but not public workers, come to work gldause they fear being fired for
being absent. Connections are made with the ecandimate. Ideas for future
research are proposed and expanded upon.

Keywords: presenteeism, private and public orgdiniza, men and women,

productivity
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Introduction

In western economies, services have surpassed atamng as the main
source of employment. Where manufacturing hasar aheasure for gauging employee
productivity (output), jobs in the new economy tenmuch more difficult to observe.
Traditionally, absenteeism has been of great coniweemployers. If a worker does not
come to work, their productivity is zero. Consigtabhsence means workers are
consistently unproductive and can often be tieohtoe serious underlying problems
such as psychological issues, low morale, or otlegkplace conditions.

In the modern economy, absenteeism continues ¢odballenge for human resource
management, but a new and growing body of liteealhas recognized that there can be
other drains on workplace productivity that are aotounted for in a conventional
attendance statistic. Workers can come every datk, but still have their work
suffer. They can, intentionally or unintentionalhgve the quality of their work decline,
requiring tasks to be redone or addressed by etbekers.

Some jobs require coordination with a team or adgon with customers. If the quality
of interpersonal communication is depressed fana,tthose tasks too will see reduced
productivity. Because these sources of diminishiedyxctivity are hard to measure and
detect, they can go unaddressed for months or.yEaese phenomena are best
described by presenteeism.

Presenteeism, or sickness presence, can genegallgfined as working when
sick. It is not, as the terminology suggests, tlampopposite of absenteeism (though
the two are related). It describes how working vilittess can result in diminished
productivity, burnout, cynicism, and can worsen kaps health in the long term. The

reasons workers work while sick range from feelmjspensable to their employer or



wanting to prevent losing pace with their worklotmfearing sick days statistics will be
incorporated into layoff decisions, or losing ina@fmom additional days missed.

This problem has gotten some mainstream attentidimel media, being
highlighted in articles from Forbes, The Guardi@ine British Broadcasting
Corporation, and The Harvard Business Review. Marsagnd firms are now
increasingly aware of the threat presenteeism oae {o their organizations’
productivity. Some are taking steps to preventathevent from becoming an ongoing
problem and adjusting absentee policy to accountlfi@ss on the job. In the United
States, where many firms pay for employee health caprovide it outright, the
calculus of balancing productivity and employeeltimeatructuring absentee policy, and
recognizing when alternative measures may be beakis even more complicated,
should be reviewed in light of the literature oegenteeism.

Public and private employment are often consideestly different in terms of
employee motivation, prestige, job security, congagion, benefits, and worker
attributes (educational attainment, work experieete). In many countries, certain
occupations, such as medical doctor or school &xaehe overwhelmingly employed in
the public sector. Often public organizations agufated by entirely different rules
than the private sector (incentives, health andtgaégulation, and pensions). It should
follow that there is a difference in measurablespreeeism between these two sectors.
This study seeks to find further evidence of aaddhce in presenteeism between the
public and private sectors.

Hypothesis 1: Presenteeism is greater in the gris@ttor than in the public sector.

Hypothesis 2: Women work while sick more often thaen.



Literature Review

While the academic literature on presenteeismlaively young, in the last
twenty years there has been a lot of research dioiee topic by authors from a range
of disciplines and backgrounds. This contributethéomultiple distinct, but related
definitions for presenteeism. Johns,( 2010) catadeden different presenteeism
definitions in the literature, including simply extiding work (Smith, 1970) exhibiting
excellent attendance (Canfield, G. W., & Soash51%%orrall, L., Cooper, C., &
Campbell, 2000), going to work despite feeling ity (Aronsson, G., Gustafsson,
K., & Dallner, 2000; Dew, K., Keefe, V., & Smallp@5), and reduced productivity at
work due to health problems or other events trsttalit from ones full productivity
(Hummer, J., Sherman, B., & Quinn, 2002; Whiteho@8®5). This variance in
definition in the literature is partially due togsenteeism as a topic having two main
sources of research. The first originates fromUheed States and studies the impact of
presenteeism on workplace productivity and the mgctsom Europe, focuses on it as a
reaction by workers to a lack of job security, doiéear of termination.

Johns, (2010) later presents a framework for &ulbiterature illustrating how a
health event can, depending on the context (jobatels) job security, reward system,
absence policy, absence culture, and ease of eptat) and the person (work
attitudes, personality, perceived justice, strpes;eived absence legitimacy) result in
presenteeism, absenteeism, or both in successaming to future consequences to
productivity or health. In essence, he attemptwxrige the two bodies of literature into
one unified theory and tie presenteeism to absentee

This explains how, for example, a worker can haw@gaine, go to work
despite strong discomfort, sensitivity to light esalind, then later have an extended

period of absenteeism due to his migraines beiagerbated by the initial episode. It



also explains how the opposite set of events @spire. A worker can have a health
episode, choose to take sick days, get bettertrmdcome back to work at full
productivity. It also models how an individual daternalize employer policy during a
health event, then regard their employer eitheitipesy or negatively due to feeling
treated fairly or unfairly, thus influencing th&iehavior (presenteeism or absenteeism)
in the future.

Johns, (2010) documents three main causes of peesem: organizational policies, job
design, and presentee culture. Organizationalipsliaclude pay, sick pay, attendance
control, downsizing, and permanency of employmeatple with higher income and
education tend to attend work ill more often thawdr paid and less educated workers.
Job design includes job demands, adjustment latjteid@se of replacement, and
teamwork. Workers may feel they need to come tckwwoeryday if they are easily
replaced.

Finally, presentee culture describes how some @tans, such as doctors, nurses,
school teachers, and home nursing aides show hig¥es of presenteeism than other
professions, even when taking into account otharaatteristics, such as age, sex, and
education. Some organizations may see worker tcptapete with each other by
showing up to work ill.

The illnesses most linked with presenteeism initeeture are allergies,
arthritis, acid reflux disease, asthma, diabetegtames, and irritable bowel syndrome
(Koopman, C., Pelletier, K. R., Murray, J. F., SterC. E., Berger, M. L., Turpin, R.
S., 2002). Mental illness such as depression ar@tyrare also featured in the
literature as well as contagious diseases likagasteritis. A response among firms is
to make medications and treatments cheaper (byriogvthe required copay) and

making employee counseling and screening avail&#siether response is providing



ergonomic chairs, tables, and computer periphékaldoards and mice) to make
workers suffering from conditions such as arthmtisre comfortable and relatively pain
free. These solutions increase costs, thereforetanomg for an increase in productivity,
and decrease in absenteeism and presenteeisnmessagcto prevent over-investment
in health care.

Presenteeism is generally measured in two waysfifdtes the occurrences of
coming to work while suffering from an iliness ahe second the loss in productivity
to the company. Surveys generally use the Staifoedenteeism Scale (Koopman et al.
2002) which uses a series of questions to deteramremployee’s self-reported
difficulty working while ill.

Loeppke R, Taitel M, Hau e V, Parry T, Kessler RZD09) describe the total
cost of poor health to employers as the sum dtineare costs, including medical
treatment and pharmaceuticals, and the loss iruptivity, which includes
absenteeism, presenteeism, overtime, temporaryangrand slow work. Effective
changes to heath care can decrease sickness @esstE on an organization.

There have been few papers on presenteeism incpauiddi private organizations,
like Aristides I. Ferreira & Luis F. Martinez, ( 2R). These papers, however, do not
look at the phenomenon in isolation. They oftennaix& one specific group or
profession, such as school teachers, or don’t gtuelyenteeism. A paper by Bergstrom,
G., Badin, L., Hagberg, J., Lindh, T., Aronsson, &Josephson, (2009) studies
presenteeism between public and private organmsitiout compares an
overwhelmingly female sample against a majorityarsgimple and comes to the
conclusion that private organizations have moregmieeism. Female employees tend

to have more sickness presence.



Bergstrom et al., (2009) adjust for individual caeristics, but the two groups
are extremely different. Women tend to have mughdi rates of working while sick
than men (Aronsson, G., & Gustafsson, 2005) andrabsism (Coté, D., & Haccoun,
1991). Aronsson, G., & Gustafsson, (2005) also firat women tend to take jobs that
have high levels of presenteeism, like school teeahd nurse. These same professions

tend to be employed in public organizations in scmantries.

Method

A gquestionnaire was developed to study the diffeean presenteeism between
public and private sector employees. It consistealtaventy one question survey
completely in Spanish, in which three main typeguwéstions were developed. The first
to determine the basic demographics of the paantgy hamely age, gender, public or
private employment, years working for employer, &l of educational attainment.
The second to determine participants’ attitude tawaheir employer and their feelings
towards their work. The last category of questiasised about their presenteeism on the
job. Some guestions are yes or no questions, wiolg are multiple choice, and a few
are statements participants can agree or disagte@wa sliding scale.

The web survey was conducted in the region of lerra, an area with a
population of 159,422 people (Google Census 20i4prthwestern Spain. Within this
region is a large shipyard that provides many pu®ictor jobs, though services and
agriculture are also prevalent. Ferrolterra regionsists of Ferrol, Ares, Fene,
Mugardos, Naron and Neda. These towns are smsiténbut have relatively high
population density.

The region for more than 300 years has been emgloy¢he naval sector.

Astano (a civilian shipyard with 6750 employeessmogd 1970), Bazan (a military



shipyard with more than 4,000 employees, opene®)1&&d all ancillary sector
companies employed 80% of the workers in the regMirpeople of this region have
family, know someone, or even themselves work endhipyards. With the recent
economic crisis, both ship yards were eventuallyght by the government of Spain.
The area has many small businesses and indusardbsguch as Inditex, which owns
Pull & Bear, Logistica, and Carrefour.

There are fewer new large firms in the area nowsd@gmpanies like Poligal
have had workforce downsizing while others havéeseaél bankruptcy.
The survey was active for three weeks between AiR016 and May 8, 2016. In that
time, there were 235 responses and a sample sE&bqh=235). It was conducted
using the typeforme platform and distributed thitoegnail, WhatsApp, Facebook, and
“on the street” completion of surveys. Assurancesawnade to participants that their
information would be kept confidential and anonysiou

Participants were sent a link to the survey or ledralmobile device with the
survey preloaded. Thirty eight responses were rbggeersonal computer, 196 by
smartphone, and one by tablet, while average regpome was three minutes and 36
seconds. Of the 235 respondents, 114 were wom@&nyéfe men, and 18 declined to
answer, while 112 were employed in the public seamtal 123 worked in the private

sector.

Questions and M easures
The variables of interest to this study are wheffzaticipants are employed in
the public or private sector and their gender,\@hdt differences in characteristics

there are in terms of sickness presence and ahers that may cause presenteeism.
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Work and Employer

Questions about the participants work and emploxge design to elicit basic
information about where participants work and hbeytfeel about their work. The
survey asks weather participants are employedipagtor full time, with no comment
as a third choice. Participants are asked if theskvior a private company or a public
organization and how long they have worked forrthempany, with answers for
between 1 and 6 months, between 6 months and lhetareen 1 and 5 years, and over
5 years. They are asked if they like their work given the options of yes, no, and no
comment. Next the survey asks if participants wamkSundays, Saturdays, and
holidays and if they work unpaid overtime. The fifeav work and employer related
responses are comments on workplace satisfactasticipants can strongly agree,
somewhat agree, somewhat disagree, and stronglgrdis. These include: | get a good
salary from my job, I am happy in my work, my wajike me opportunity for
promotion, and my job offers me opportunities @rteand grow as a person.
Presenteeism

Presenteeism questions ask respondents abouedifiéimensions of their
sickness presence. The questions are rooted irmafan from previous literature. The
first question asked if respondents have ever gomerk sick. Another asks how many
times they have been sick in the last year, witlioog for none, one to three times, and
more than three times. Then the survey asks ifqpaants have ever gone to work sick,
if they have, think their performance is lower whkay go to work sick, and if they
think they could get their coworkers sick on thie.j@he final two questions ask if they
have allergies, and why did the respondent chamge to work sick, with answers
including: | was not too sick to work, | will haveoney deducted from my salary, for

fear of being fired, I'm too valuable to the compaand no comment.
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Demographic

Demographic questions asked include gender, agdesaal of educational
attainment. Gender has three options: man, wonrasther. Age has answers in
brackets of ten years starting at age 18. Its esoace under 18, between 18 and 25,
between 26 and 35, between 36 and 45, betweend4b5aetween 55 and 65, and
retired. The retirement age in Spain is 65. Edoaali attainment’s choices are divided
into primary school, some high school, vocatiomdio®l (did not complete high
school), high school diploma, vocational schoogfhschool diploma), some university,
bachelor’s degree, graduate/professional degresténs Ph.D.), and do not know / no

comment.

Results

People who went to work sick in the last year ia piivate sector are likely
getting their first jobs, because they are betwagand 35 years of age (table 5). The
next biggest group that goes to work sick is ofghedetween 46 and 55, although in
the public sector the average is older. The biggesip that goes to work sick is
between age 46 and 65. These people have beemgddkimore than 5 years in the
company (table 9). Half of the people in the prvagctor that go to work sick also
work overtime (table 2), but almost all respondeatdize that they have lower
performance if they go to work sick (table 1). Meen half of the people asked have
allergies that affect their work (table 6). Moremen than men go to work sick in
general (61 vs 38). This changes if divided by atevor public sector (table 3).

Private sector women most go to work sick, at atrdosible the rate that men
do, but in the private sector men are who mostlyogwork sick. Women are more

worried than men in missing work when sick. In invate sector, they do not give
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enough importance to being sick or they are woraleout getting fired. On the other
hand, we can see in the public sector sample fteatwaorrying about getting fired, they
worry money will be deducted from their salarynéy do not go to work sick (table 7).
People who have gone to work sick in the last geathappy with their jobs
(table 4). We can see that people know they haverperformance if they go to work
sick, but in the private sector they tend think giekness is not important compared to
being fired for absenteeism. It might be that taegle who work for these companies
might have their first jobs, judging from their dg@acket (table 9). The economy isn't
helping them to establish jobs where they do neeha worry about being fired. In the
public sector, the average is older, which may ntkay have been working for a
longer time and with a lower perceived chance tfired. Participants’ worry changes
to how much their employer deducts from their saifithey do not go to work. In both
cases, the economic crisis impacts on their acbdadi employees, both public and

private.

Discussion

Just over 68% of people claim to have been siekosk in the past year as seen
in Table 1. As in Aronsson, G., Gustafsson, K., &lIBer, (2000) most said they go to
work despite feeling unhealthy. In Table 1, almadksurveyed are aware that their
productivity decreases without going to work siskdlummer et al., (2002) reduced
productivity at work for health reasons or otheemg that distract from their overall
productivity. Making a division between the puldied private sector, there are small
differences with regard to why people go to wodksin the private sector the
participants place importance on the thought ofidpelismissed and believe that their

iliness is not serious enough to stay home.
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As previously referenced in the European studieslloymer et al., (2002) and
Whitehouse, (2005) that presenteeism is producedr@action of workers to the lack of
job security due to the fear of termination. On dliger hand in the public sector wage
deductions for absenteeism returns to witness lespandents appear not give much
importance to disease because of this. Johns, Y2@tdimented that job security and
ease of replacement were likely related to preseite With the economic crisis of
2008 marking jobs both public and private (as méd in Table 8 in the unemployment
rate, 17.7%) People are more prone to presentemignespecially in the private sector
where participants also work hours unpaid overtjtable 2).

Among most presenteeism related diseases in #ratlire we highlight
allergies (Koopman et al., 2002). Because of this survey asked how many people
had gone to work sick in the past year had allsrgiaed as reflected in table 6, this
phenomenon is quite common as nearly half of redg@atis who went to work sick in
the past year say they have had allergies. FinalliBergstrom et al., 2009)
presenteeism between public and private organizaigstudied. Concluding that the
latter displayed more presenteeism. Between menvanten, women are more likely
to go to work sick. In our study we get a glimp$éath the public and private sectors
have a high rate of labor presenteeism albeit iftgrént reasons. If this is true, as
Bergstrom et al., (2009) notes there is more ptesesm by women (in the public
sector men report more presenteeism than wometf)elprivate sector, the fear of
being replaced as (Johns, 2010) reports, causghermate of presenteeism. However,
in the public sector deducted salary is one ohtlagor concerns for participants.

Research Limitations

This survey was not conducted with the literatdamdard for presenteeism

measurement, Stanford Presenteeism Scale (SB&duse of this, it is not readily
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comparable to most of the literature on sicknessegaice and it’s results cannot be
easily compared with those of other studies. Algale there is some study of the
difference in presenteeism between public and iveganizations, there is less
information in the literature than is ideal. A pighdlatabase of survey data was also not

available to compare other survey data to the tesiilthis study.

Conclusion

Three fundamental conclusions can be drawn fromdhudy. First, it appears
that the economic crisis continues to play an irtgrdrrole in the job performance of
individuals. Despite the unemployment rate havadtgh by nearly three points in the
last year, the lack of work in the naval sectorahitontributes more than 6,000 direct
jobs to the area and all indirect auxiliary comeanmeans that there is a palpable
insecurity in the Spanish economy. Both the pudhd the private sectors fear of wage
reduction (or even dismissal) make being presewbat important because of a
perceived lack of job security. Participants untierd they are less productive for the
company if they go to work without being healthyt btill decided to go to work
despite ill health.

Second, it appears that people are happy in therk w the private sector. In
the region of Ferrol, it appears that the publit@estarts to be significant in the study
starting at age 26. Part of this sample has beekimgpless than 5 years and for many it
will likely be their first job. This is also creaty greater job insecurity than in the public
sector, where overtime is unpaid and workers haem lvorking for more than 5 years.
Third, we can see that women have a higher rapeesenteeism than men and that the

majority of workers also have allergies.
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Suggestions for Future Research

Because fear of being fired is much more a confmerprivate sector workers, it
would be a good addition to the literature if fituesearch studied presenteeism from
an economic perspective. Further research coutty stpresenteeism is pro-cyclical
with macroeconomic trends. Does the occurrenceesfgmteeism increase in recessions
and depressions? Do large firms or small firms havee presenteeism? What

industries have a tendency towards high preseméeis
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Appendixes

Appendix 1: Survey

1. ¢Trabajas a tiempo parcial o a tiempo completo?

Tiempo completo Tiempo parcial NS/NC

2. ¢Trabajas para el sector publico o privado?

Privado Publico

3. ¢Cuanto tiempo llevas trabajando para esta conafia

Mas de 5 afios Entre 6 meses y 1 afio
Entre 1 afio y 5 afos Entre 1 y 6 meses

4. ¢Te gusta el trabajo que realizas?

Si No NS/NC

5. ¢Trabajas sabados, domingos o festivos? (Marca tagaespuestas correctas.)

Ninguna de las anteriores Festivos
Sabados Domingos

6. ¢Trabajas horas extra sin remuneracion?

No Si NS/NC

En las siguientes afirmaciones, ¢ estas de acuezdalesacuerdo?

0 1 2 3 4 5

7. Puedo perder mi trabajo en los proximos 6 meses
8. Recibo un buen sueldo por mi trabajo

9. Estoy content@ en mi trabajo

10. Mi trabajo me ofrece posibilidades de ascender.

11.Mi trabajo me ofrece oportunidades de aprendepgparar.
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12.¢ Cuantas veces has estado enferm@ en el ultimo afio?

Entrely3 Ninguna Mas de tres

13. ¢Has ido alguna vez a trabajar enferm@?

Si No NS/NC

14.¢Has ido a trabajar enferm@ en el tltimo afio?

Si No NS/NC

15. ¢ Crees que tu rendimiento baja si vas a trabajarre@?

Si No NS/NC

16. ¢ Crees que en alguna ocasion has podido contagiaicampaneros?

Si No NS/NC

17.¢Tienes alergias?

Si No NS/NC

18. ¢ Por qué has ido a trabajar enfermo?

Porque no estaba tan enfermo Por miedo a ser despido
NS/NC Porque soy una mayor valia para la compafia
Me lo descuentan del sueldo Porgue no tengo nadie que me sustituya

19.¢Con quién te identificas?

Mujer Hombre Otro

20.¢,Qué edad tienes?

Menos de 18 Entre 26 y 35 Entre 46 y 55 Retirado

Entre 18 y 25 Entre 35y 45 Entre 56 y 65
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21.Y con esto terminamos. ¢ Qué estudios tienes?

Primaria

Ciclo medio

Secundaria

Appendix 2: Tables

Bachiller

Ciclo superior

No terminé la carrera

Carrera universitaria

Master/Doctorado

NS/NC

In all the tables in the column the question isya work for the private or public sector?.

Table 1
Have you gone to work sick in the last year?
Yes No No comment (NC)
Do you think your Do you think your Do you think your
performance is lower if | performance is lower if | performance is lower if
you go to work sick? you go to work sick? you go to work sick?
Yes No NC Yes No NC Yes No NC
Private 97 7 0 16 1 1 1 Qg 0
Public 63 8 4 24 5 1 7 Qg 0
Table 2
Have you gone to work sick in the last year?
Yes No No comment (NC)
Do you work unpaid Do you work unpaid Do you work unpaid
overtime? overtime? overtime?
Yes No NC Yes No NC Yes No NC
Private 51 50 3 6 12 0 0 1 0
Public 9 62 4 4 26 0 1 4 2
Table 3
Have you gone to work sick in the last year?
Yes No No comment
Who do you identify with?Who do you identify with?Who do you identify with?
Woman | Men| Otherr Woman Men Other Woman Men Other
Private 61 38 5 8 8 2 1 0 0
Public 25 40 10 15 14 1 4 3 0
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Table 4

Have you gone to work sick in the last year?
Yes No No comment(NC)
Do you do like your workPDo you do like your work?PDo you do like your work?
Yes No NC Yes No NC Yes No NC
Private 77 19 8 14 4 0 1 0 0
Public 60 8 7 26 3 1 5 0 2
Table 5
Have you gone to work sick in the last year?
Yes
How old are you?
Less than| Between | Between | Between | Between | Between
Table 5.1 18 18to 25 | 26 and 35| 36 and 45| 46 and 55| 56 and 65| Retired
Private 0 5 44 0 22 15 0
Public 0 3 9 0 20 22 0
No
How old are you?
Less than| Between | Between | Between | Between | Between
Table 5.2 18 18to 25 | 26 and 35| 36 and 45| 46 and 55| 56 and 65 Retired
Private 0 5 9 0 1 0 0
Public 0 2 8 0 8 5 0
No comment
How old are you?
Less than| Between | Between | Between | Between | Between
Table 5.3 18 18to 25 | 26 and 35| 36 and 45| 46 and 55| 56 and 65 Retired
Private 0 0 0 0 1 0 0
Public 0 0 0 0 3 0 0
Table 6

Have you gone to work sick in the last year?

Yes No No comment (NC)
Do you have allergied Do you have allergieg Do you have allergieg?
Yes No NC Yes No NC Yes No NC
Private 42 62 0 8 10 0 1 0 0
Public 45 30 0 5 25 0 4 3 0
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Table 7

Why did you go to work sick?
Because
Do not Because | | deducted| For fear of Because | donit I'm worth
know/ no | was not so L have anyone tp
. the salary | being fired . more to the
comment sick substitute me
company
Who do you Who do you Who do you Who do you Who do vou Who do
identify identify identify identify identif W)i/th'7 you identify
with? with? with? with? YW with?
W MOW MOW MO W|M|OlW|M|O|WM|O
Private) 11| 14| 1| 22| 13| 1| 11| 4| 0| 17| 7| 4 6 4, 0| 3| 4 1
Public| 10 13| 5| 14| 25| 4| 13| 13| 1| 1| 0| 1 3 2/ 0| 3| 4 0

In The table the following letters means: W (Womeawn)XMen), O (Other).

Table 8

Galicia: EPA (Working Population Survei)

2015 2014
Unemploiment rate 17,70% 20,90%
Unemploiment rate men 17,00% 20,80%
Unemploiment rate women, ~ 18,60% 21,00%
Less 25 42,50% 50,00%
Men less 25 42,10% 48,20%
Women less 25 42,9000 52,10%
More 25 16,50% 19,40%
Men more 25 15,70% 19,30%
Women more 25 17,400 19,40%
Less 20 54,70% 69,20%
Men less 20 51,50% 66,30%
Women less 20 58,7006 73,40%
Between 20 and 24 40,80% 47,40%
Men Between 20 and 24 40,80% 45,50%
Women Between 20 and 24  40,90% 49,50%
Between 20 and 54 17,10% 20,40%
Men Between 20 and 54 15,70% 20,10%
Women Between 20 and 54  18,60% 20,70%
More 55 13,60%  14,20%
Men more 55 15,50% 15,20%
Women more 55 11,40% 12,90%
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Table 9

Have you gone to work sick in the last year?

Yes

No No comment
How long have you been| How long have you been| How long have you been
working for this company? working for this company? working for this company?
1to | 6 mo. Over | 1to| 6 mo. Over | 1to| 6 mo. Over
6 | to1 |15 5 |6 | to1 |10 5| 5 | to1 | 1109 5
years years years
mo. | year years| mo. | year years| mo.| year years
Private| 10 14 33 47 4 7 4 3 0 0 0 1
Public | 3 2 18 52 4 1 5 20 0 1 2 4
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