
Professionals was translated into Portuguese and validated with in-
fection control specialists. It was then distributed to primary health-
care professionals in the Northern Lisbon area, in March 2024 to
assess knowledge on hand hygiene practices and highlight potential
training needs. The responses were analyzed, with the Kruskal-
Wallis test carried out, followed by the Mann-Whitney U test
when required.
Results: A response rate of 21,5% (65/302) was obtained, with most
participants being nurses (58%), followed by physicians (34%).
There was a statistically significant difference depending on the
model of organization of the primary healthcare unit to which the
participant belonged (v2 ¼ 8.428, p¼ 0.014, df¼ 2)., There was no
significant difference between the score and the professional cat-
egory of the participant (v2 ¼ 5.76, p¼ 0.12, df¼ 3).
Conclusions: The findings of this study show that the model of
organization of a primary healthcare unit can impact the knowledge
of professionals and not just practices. This study also underscores
the significance of comprehensive assessments of the context before
interventions and the need for further studies to understand how we
can better inform future training initiatives.
Key messages:
• Organizational differences in primary healthcare units impact
hand hygiene knowledge among professionals, emphasizing the
need for tailored training initiatives.

• Comprehensive assessments of healthcare contexts, coupled with
validated linguistic tools, are crucial for reliable intervention strat-
egies in infection control.
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Background: A proportion of people who had COVID-19 infection
continue to suffer with persistent symptoms. The long-term effects
of COVID-19 are recognised as heterogeneous and complex, chal-
lenging health services. This study aims to explore the experiences of
healthcare professionals dealing with patients suffering from persist-
ing symptoms following COVID-19 infection and their views on the
healthcare services response.
Methods: We held 4 focus groups (n¼ 19) with healthcare profes-
sionals by video-call. Healthcare professionals were recruited using a
snowball strategy, taking level of care, healthcare area, and nature of
function as diversification criteria. Participants were invited to tell
their experiences regarding the following topics: experiences and
challenges in providing care to patients with persisting symptoms
following COVID-19 infection; usual care pathways; models of care.
Data were recorded, transcribed, and anonymized. The qualitative
data were submitted to thematic analysis following an inductive
approach. A computer-assisted qualitative data analysis software
(MaxQDA) was used.
Results: Based on thematic analysis, 4 core themes emerged: uncer-
tainty; new condition, usual challenges; variable standards

implementation; personalized and multilevel care. This new condi-
tion challenged health services and health professionals to keep
adjusting and updating responses in a context of uncertainty, but
at the same time revealed the usual challenges and needs for provid-
ing timely and integrated care. Health services burden challenges the
implementation of care standards. This heterogeneous condition
demands a multi-level response, including general information
and advice, enabling self-management, and providing rehabilitation.
Conclusions: Healthcare professionals envision an heterogenous
condition, bringing uncertainty to healthcare services. More re-
search, training, and information to the population is required for
an appropriate response.
Key messages:
• Persisting symptoms following COVID-19 challenged an already
overwhelmed health system, bringing barriers to healthcare stand-
ards implementation.

• The heterogeneous nature of the condition and the healthcare
services burden may leave some people to chance, demanding a
diverse set of care.
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Investigation of a Norovirus GII outbreak in a primary
school in Portugal,2023
Filipa Cristov~ao

Background: The onset of acute gastroenteritis cases among stu-
dents in a primary school class on September 19, 2023, prompted
an immediate response from the local Public Health unit. A collab-
orative effort was initiated to investigate and contain the outbreak.
Methods: Epidemiological questionnaires were distributed to 166
students and 8 staff members, defining cases as individuals exhibit-
ing symptoms including diarrhoea, vomiting, or nausea between
September 19th and September 24th, 2023. Additionally, stool sam-
ples were collected from three individuals.
Results: Out of 166 students and 8 staff members, 39 individuals
met the case definition, resulting in attack rates of 22% (37/166) and
25% (2/8) among students and staff, respectively. Laboratory ana-
lysis confirmed two cases of Norovirus GII among the tested speci-
mens, with five students requiring medical attention.
Conclusions: Our investigation underscores the significance of con-
tinuous epidemiological surveillance and swift implementation of
infection control measures in school settings. The detection of
Norovirus transmission emphasizes the necessity for rigorous ad-
herence to infection control best practices. Our findings advocate for
sustained technical support from public health authorities to prevent
and manage similar outbreaks effectively.
Key messages:
• Study on Norovirus outbreak in a primary school highlights the
imperative of infection control measures, emphasizing the import-
ance of ongoing support from public health authorities.

• The Norovirus outbreak investigation underscores the vital role of
surveillance and swift response in containing infectious diseases
within educational settings safeguarding all.
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