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Abstract

Collaborative business ecosystems (CBEs) are increasingly exposed to disruptive events
(e.g., pandemics, supply chain breakdowns, cyberattacks) that challenge organizational
adaptability and value creation. Traditional approaches to resilience and robustness of-
ten fail to capture the full range of systemic responses. This study introduces a unified
mathematical framework to evaluate four crisis response modes—plasticity, resilience,
transformative resilience, and antifragility—within complex adaptive networks. Grounded
in complex systems and collaborative network theory, our model formalizes both internal
organizational capabilities (e.g., adaptability, learning, innovation, structural flexibility) and
strategic interventions (e.g., optionality, buffering, information sharing, fault-injection pro-
tocols), linking them to pre- and post-crisis performance via dynamic adjustment functions.
A composite performance score is defined across four dimensions (Innovation, Contribu-
tion, Prestige, and Responsiveness to Business Opportunities), using capability—strategy
interaction matrices, weighted performance change functions, and structural transforma-
tion modifiers. The sensitivity analysis and scenario simulations enable a comparative
evaluation of organizational configurations, strategy impacts, and phase-transition thresh-
olds under crisis. This indicator-based formulation provides a quantitative bridge between
resilience theory and practice, facilitating evidence-based crisis management in networked
business environments.

Keywords: resilience; antifragility; transformative resilience; plasticity; organizational
capabilities; coping strategies; collaborative networks; business ecosystems; complex
adaptive systems; performance evaluation; AHP; sensitivity analysis

MSC: 37M05

1. Introduction

Contemporary business ecosystems operate in a volatile, uncertain, complex, and
ambiguous (VUCA) environment [1]. Disruptive events, from pandemics and supply
chain breakdowns to cyber-attacks and natural disasters, can undermine an organization’s
stability, adaptive capacity, and value creation potential. Understanding how systems
respond to crises has become a critical concern across multiple disciplines, including
systems engineering, strategic management, and network science [2,3].
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In this context, resilience is widely recognized as the ability to withstand shocks and
recover, combining robustness with adaptivity [4]. Accordingly, research across the afore-
mentioned fields emphasizes not only “bouncing back” but also learning and adaptation
after crises. For example, ref. [5] defines resilience as a dynamic capability that enables
firms to anticipate threats, respond effectively, and learn from disruptions.

One of the most influential frameworks in this area is Taleb’s typology of fragility—
robustness-resilience-antifragility [6]. Extending this framework, we previously in-
troduced transformative resilience to describe systems that recover through structural
change [2]. In the present work, we further formalize a new response mode, plasticity,
to describe organizations that neither fully recover (as in resilience) nor improve (as in
antifragility) but instead stabilize at a lower yet still sustainable performance level. To-
gether with collapsing failure, a total breakdown scenario considered outside the scope of
adaptive responses, these four modes (plasticity, resilience, transformative resilience, and
antifragility) provide a comprehensive taxonomy of adaptive outcomes in CBEs.

Insights from multiple research streams further inform the understanding of organiza-
tional crisis responses. While the literature specifically reviewing resilience and antifragility
in CBEs remains scarce, existing studies are mostly conceptual or empirically descrip-
tive [2,7]. In supply chain management, for instance, efforts to quantify resilience are
still limited. Most surveys emphasize qualitative frameworks, and relatively few provide
robust quantitative metrics for assessing resilience [8]. Moreover, existing quantitative
models often fall short in capturing the dynamic and adaptive nature of supply chains,
which are shaped by external disruptions and feedback loops. While informative, such
metrics typically overlook critical dimensions such as organizational learning, structural
adaptation, and long-term capacity development [9].

Likewise, although antifragility has been conceptually defined in terms of convex
responses and asymmetric gains under stress, it remains vague in practical applica-
tion and largely confined to financial or engineered systems, limiting its relevance to
complex organizations [10].

Social network analysis (SNA) offers valuable structural indicators—such as central-
ity, density, and cohesion—for analyzing inter-organizational connectivity. However, its
conventional use tends to be static and fails to reflect the evolving, performance-driven
nature of organizational responses to crises [11]. Recent studies emphasize the importance
of modeling adaptive and time-evolving network behaviors in real-time. For example,
agent-based simulations have been used to explore panic-driven behaviors and cascad-
ing effects in crisis networks, showing how network structures can amplify behavioral
responses under uncertainty [12].

Similarly, relational and temporal analyses of inter-organizational communication
during crises such as the COVID-19 pandemic reveal how networks evolve rapidly under
stress, requiring more flexible and time-sensitive models [13].

Value Network Analysis (VNA) complements SNA by introducing value-oriented indi-
cators to interpret exchange relationships. However, it often lacks integration with internal
organizational capabilities and adaptive behaviors [11]. Moreover, in supply chain contexts,
although SNA has shown promise in identifying vulnerabilities, it still needs to be integrated
with models of internal capabilities to fully support strategic decision-making [14].

Building on these diverse insights, our previous work contributed to the classifica-
tion of crisis response strategies and the modeling of underlying adaptive capabilities in
CBEs [2,3]. However, those efforts stopped short of proposing a quantitative, indicator-
based framework for comparing systemic responses across heterogeneous CBEs.
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To address this gap, the present study develops such a framework, enabling a compara-
tive analysis by translating qualitative attributes (e.g., adaptability, diversity, or optionality)
into measurable constructs and response scores. This study makes several key contributions:

e  We introduce a hierarchical structure for selecting and organizing capability indicators
linked to the four systemic response modes, offering a quantitative extension to earlier
qualitative taxonomies.

o  We apply an AHP-based weighting system to incorporate expert judgment into a
unified framework tailored for crisis response. This adds methodological rigor and
addresses the challenge of prioritizing diverse organizational capabilities within the
context of CBE resilience and antifragility.

e  We develop a nonlinear performance scoring model that maps capability levels to dy-
namic recovery trajectories, thereby capturing the temporal dimension of adaptations—
something lacking in static metrics used in prior works.

e  We offer a unified mathematical formulation that integrates internal organizational
capabilities with external strategic responses.

e  Weextend Taleb’s fragility-resilience-antifragility typology into a more comprehensive
framework and embed it within a practical evaluation tool.

e  Finally, we validate the framework using multiple approaches—including consis-
tency checks, sensitivity analyses, and scenario-based simulations—to demonstrate its
robustness and applicability.

o  Collectively, these contributions bridge the gap between theoretical typologies of
crisis response and measurable, comparative evaluation tools suitable for complex,
networked environments.

Importantly, the model is platform-agnostic and domain-independent, making it
adaptable for diverse real-world contexts—such as digital ecosystems, manufacturing
alliances, and regional innovation networks—where high interdependence and rapid
coordination under uncertainty are crucial.

By synthesizing theoretical foundations and methodological innovations into an inte-
grated framework, this study contributes to both the academic understanding and practical
tools for assessing systemic adaptation. The following sections present the framework’s con-
ceptual foundations, indicator structuring, mathematical formulation, and validation strategy.

2. Materials and Methods
2.1. Systemic Response Modes in Collaborative Business Ecosystems

Organizational responses to crises can manifest in various forms of performance,
depending on the embedded capabilities within them and the strategies they adopt in the
face of the crisis. Based on our extended framework, we define five systemic response
modes that reflect distinct post-crisis performance trajectories (Figure 1):

e  Collapse: The organization fails to recover and experiences a long-term or irreversible
breakdown of structure and function. This outcome reflects extreme fragility, where the
system lacks a sufficient robustness or adaptive capacity to survive a disruptive event.

e  Plasticity: The organization stabilizes at a lower, yet sustainable, performance level
after a disruption. This represents a partial recovery without a return to the original
baseline, often because of (1) a structural rigidity that prevents full reconfiguration,
(2) resource constraints that limit the recovery capacity, and (3) hysteresis effects in
which past disruptions create lasting organizational memories that hamper future
responses. Plasticity therefore differs from resilience (full recovery), adaptive decline
(gradual, continuous loss without stabilization), and collapse (catastrophic failure).
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Example: A factory that, after a major fire or flood, resumes operations at half of its
former output, remaining viable but never regaining its previous capacity.

e Resilience: The organization restores its pre-crisis performance while preserving its
core functions and structure. This outcome reflects effective internal capabilities and
coordinated coping strategies. During the COVID-19 pandemic, Unilever rapidly
reconfigured production lines—for example, converting deodorant facilities to hand
sanitizer production facilities—maintained service, and regained its market position
through agile adaptation [15].

e Transformative Resilience: The organization recovers or improves its performance
while simultaneously undergoing positive structural change, enabling long-term
adaptability to dynamic environments. Many educational systems leveraged the
COVID-19 crisis to accelerate digital transformation, adopting blended and hybrid
learning models that permanently altered instructional methods and increased flexi-
bility and resilience.

e  Antifragility: The organization benefits from disorder and emerges stronger than
before, ultimately exceeding its prior performance. This mode relies on mechanisms
such as optionality and the ability to exploit volatility through convex strategies.
Example: During the COVID-19 pandemic, Amazon experienced explosive growth—
expanding logistics, investing in new technologies, and increasing profits by nearly
200 percent—thus emerging even stronger from the crisis.

08
0.6 Elasticity limit
I S . i
0.2
0 Time
0 1 15 2 25 3 4 5 6 s 8 9 10 11 12 13 14 15 16 17 18 19 20
Resilience =——Collapsing -——Antifragility ——Plasticity =e=Transformative Resilience

Figure 1. Response modes. Source: author’s composition.

Table 1 provides clarification on these concepts: antifragility, plasticity, and transforma-
tive resilience. These response modes correspond to distinct configurations of capabilities
and coping strategies. Building on our earlier conceptual model [2], we classify capabil-
ities as inherent internal organizational attributes and group them into domains such as
flexibility, learning capacity, diversity, adaptability, and creative potential. Coping strate-
gies include mechanisms or deliberate approaches like information sharing, risk pooling,
buffering, fault injection, insurance, and infrastructure investment. For example, plasticity
relies on structural stability, with capability indicators like fault tolerance and hysteresis, en-
abling systems to absorb shocks without returning to the equilibrium. In contrast, resilience
depends more on adaptability and cohesiveness, enabling functional recovery. These rela-
tionships form the foundation for the weighting and modeling approaches introduced in
the next sections.
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Table 1. Concept clarification. Source: author’s composition.
- - Transformative o
Plasticity Resilience Resilience Antifragility

Performance level after

shock

Stabilizes at a lower,
yet sustainable,
performance level (e.g.,
60-85% of baseline)

Returns to pre-shock
performance (95-100%
of baseline)

Recovers or exceeds
baseline performance
with positive structural
change

Surpasses pre-shock
performance (greater
than 100% of baseline)

Nature of change

Permanent structural or
functional adaptation;
constrained flexibility

Temporary or
reversible adjustments;
core structure
preserved

Positive, evolutionary
transformation;
fundamental
reconfiguration

Innovative,
opportunistic
transformation;
benefits directly from
stress

Full recovery is not

Full recovery of

Recovery with systemic

Increased capability

Recovery capability possible; only partial, . improvement and and performance as a
stable adaptation function and structure enhanced adaptability result of the shock
New, lower . Enhanced resilience Enhanced growth
e Restoration of o . s
Long-term outcome equilibrium; reduced . and adaptability for trajectory and ability to
. normalcy and stability . o
growth potential future challenges exploit volatility

Learning and growth

Limited learning; focus
on survival and coping

Learning aimed at
restoring previous state

Deep learning,
innovation, and

Proactive learning;
accelerated innovation

positive transformation and growth
Increased vulnerability; Maintained or Greater flexibility and Improved ability to
Response to future reduced adaptive improved capacity to reparedness for future  thrive and capitalize on
challenges - y prepare . P
capacity respond disruptions future shocks
Kodak: After failing to Walt Disney: After . .
adapt to digital facing severe financial IBM: In response to thg?ﬂﬁﬁki\f,egg;);n
photography, Kodak distress and industry disruption Ar%n 7 chaos
filed for bankruptcy in  near-bankruptcy in the  and declining hardware on inlein tools
2012 but re-emerged as early 2000s, Disney sales, IBM shifted its 'S & !
. continuously tests and
Example a smaller, restructured  restructured, refocused  business model to focus strengthens its systems

company focused on
commercial printing
and imaging,
stabilizing at a much
lower scale than its
historical
dominance [16].

on core brands,
invested in new
attractions, and
rebounded to become
one of the world’s most
valuable media
companies.

on cloud computing
and hybrid cloud
services, transforming
its core operations and
regaining industry
leadership.

by intentionally
introducing failures,
enabling it to evolve
and thrive amid
ongoing technological
challenges [2].

The concept of an elastic limit provides a useful lens for distinguishing between
different systemic responses. This threshold represents the boundary between reversible
and irreversible organizational adaptation. When the post-crisis performance remains
above the elastic limit, the organization can recover (resilience) or even improve through
transformation (transformative resilience or antifragility). However, once performance
drops below the elastic limit, full recovery becomes structurally impossible. In such cases,
the system may still stabilize at a diminished level (plasticity) or suffer total breakdown
(collapse). Plasticity thus occurs just below the elastic limit—where a constrained recovery
is possible but a full reversion to baseline is no longer achievable. Collapse, on the other
hand, reflects a condition well below the elastic limit, where viability itself is lost.

2.2. Indicator Selection Methodology

We used a structured, multi-stage methodology to identify organizational capability
indicators relevant to each crisis response mode. First, a literature review surveyed existing
frameworks on resilience, antifragility, and related concepts in business ecosystems, supply
chains, and organization science [17,18]. This generated a preliminary set of ~23 candidate
indicators (e.g., adaptability, diversity, fault tolerance, modularity, learning, optionality).
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Next, an expert evaluation was conducted by five domain specialists (systems engineer-
ing, risk management, industrial engineering, collaborative networks). The five experts
were selected from diverse relevant domains to ensure a broad perspective and mitigate
biases—for example, no single industry or sector dominated the panel. However, we
acknowledge that the specific composition of experts could influence the weights, and
future studies might expand the expert pool to further generalize the results. Through
interviews and a structured discussion, these experts assessed each indicator’s relevance,
clarity, measurability, and applicability to CBEs. Finally, a Delphi-style process refined the
indicator set over two iterative rounds. Redundant or ambiguous items were removed, and
overlapping concepts were consolidated. The result was a final set of 16 indicators, each
mapped to one or more of the four modes: Note that although five response modes are
conceptually defined, the collapsing mode—representing total organizational failure—is
excluded from the quantitative analysis, as it lies outside the scope of adaptive responses.

- Resilience: Diversity, adaptability, efficiency, cohesiveness, structural capability, fault
tolerance, and learning.

- Antifragility: Diversity, adaptability, structural capability, fault tolerance, learning,
convexity, and creativity.

- Transformative Resilience: Adaptability, structural capability, transformability, creativ-
ity, and learning.

- Plasticity: Adaptability, cohesiveness, fault tolerance, and hysteresis.

This final set represents capabilities that are both broadly applicable and analytically
tractable within the context of cross-boundary ecosystems.

2.3. AHP Structuring and Weighting

To quantify the relative importance of each selected indicator, we employed the
Analytic Hierarchy Process (AHP) [19]. The AHP is a well-established multicriteria decision-
making method that relies on pairwise comparisons to derive indicator weights. Notably,
the AHP was chosen over alternative weighting approaches because of its suitability for
qualitative criteria. It provides a structured means to transform expert subjective judgments
into quantitative priority weights [20], and it includes a consistency verification step to
ensure reliable comparisons. In contrast, simpler weighting methods (e.g., direct ranking
or equal weighting) lack such rigorous consistency checks, which can undermine reliability.
These advantages made the AHP particularly appropriate for deriving indicator weights in
our framework [21]. We organized our evaluation in a three-level hierarchy: (1) the overall
objective (assess systemic response capability), (2) response modes (plasticity, resilience,
transformative resilience, antifragility), and (3) capability indicators (mode-specific). For
each mode, experts compared indicators pairwise using Saaty’s 1-9 scale [19]. The principal
eigenvector of each comparison matrix yielded normalized weights. We checked the
consistency via the Consistency Ratio (CR) and retained only matrices with a CR < 0.10.
This process produced prioritized weights for the capability indicators within each mode.
A sensitivity analysis then tested the robustness: systematically varying key weights had
only a moderate effect on mode scores, confirming stable rankings. These AHP-derived
weights ensure that each indicator’s contribution to its mode’s score is grounded in expert
judgment and consistent criteria.

3. Results and Discussions

This section presents the results of the AHP-based weighting process applied to the
capability indicators associated with each crisis response mode. For each mode (resilience,
antifragility, transformative resilience, and plasticity), a distinct set of internal capability
indicators was evaluated through pairwise comparisons (as described in Section 2.3) to
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derive their relative importance. The resulting weights represent the proportional con-
tribution of each capability to the system’s ability to exhibit the corresponding response
behavior. All matrices were found to be consistent (see Section 4.1), ensuring the reliability
of the derived weights.

3.1. AHP-Derived Weights for Capability Indicators

To establish a robust quantitative foundation, the AHP was used to capture expert
judgments regarding the importance of capability indicators. Experts conducted pairwise
comparisons of indicators for each response mode. The resulting matrices were analyzed
using the principal eigenvector method to compute priority weights, which were then
normalized to sum to one. These weights serve as the basis for calculating mode-specific
capability scores in Section 3.3.

It is important to note that the AHP was applied only to internal capabilities. External
strategic factors (e.g., information sharing, buffering) were excluded from the AHP and are
instead incorporated later through scenario-based parameters.

3.1.1. Performance Indicators

In this context, performance refers to the organization’s capacity to generate value
and maintain relevance under dynamic and stressful conditions. To operationalize this
construct, we adopt a four-dimensional indicator system comprising: Innovation (Inv),
Contribution (Cnt), Prestige (Prs), and Responsiveness to Business Opportunity (RBO).
Innovation (Inv) reflects the organization’s ability to generate novel products, services,
or technological solutions. Drawing on the innovation capability literature, it includes
metrics such as R&D investment intensity, the number of new offerings, and technology
exploitation success [22]. Contribution (Cnt) captures the organization’s role in co-creating
value within the collaborative ecosystem. It includes metrics such as successful project
involvement, knowledge-sharing, and role centrality within alliances, inspired by con-
structs from organizational collaboration and cooperative behavior studies [23]. Prestige
(Prs) denotes the organization’s social capital and perceived standing in the ecosystem.
It draws from social network analysis and reputation theory, using proxies such as cita-
tion/reputation metrics, centrality, and recognition from peers [22]. The Responsiveness
to Business Opportunity (RBO) is introduced in this work to capture how effectively and
rapidly organizations identify, assess, and engage with emerging business opportunities
post-crisis. This indicator is operationalized through the number of successfully evaluated
and exploited opportunities, normalized by availability and timing. It reflects both the
opportunity recognition capacity and execution agility—which are key in volatile envi-
ronments [7,24]. Detailed metrics for these indicators are provided in Section 4.3 (see
performance indicator tables). These four indicators are rooted in distinct yet complemen-
tary theoretical domains (innovation studies, collaboration theory, social capital theory,
and strategic opportunity recognition). Together, they provide a multi-faceted view of the
organizational performance and form the basis for the composite scoring system used in
the simulation and evaluation stages.

Table 2 presents the pairwise comparison matrix, where experts assessed the relative
importance of each indicator. For instance, Inv was judged to be twice as important as Cnt,
three times more important than Prs, and twice as important as RBO. Reciprocal values were
used for the inverse comparisons. The matrix was highly consistent, with a Consistency
Ratio (CR) of approximately 0.004, which is well below the standard 0.1 threshold.
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Table 2. Pairwise comparison matrix for performance indicators.
Innovation Contribution Prestige RBO
Innovation 1 2 3 2
Contribution 3 1 2 1
Prestige % i 1 1
RBO 3 1 2 1

The normalized weights derived from the matrix are shown in Table 3. These results
highlight the central role of Inv in shaping organizational adaptability. The equal weight-
ing of Cnt and RBO reflects their comparable relevance to ecosystem engagement and
opportunity-driven behavior. In contrast, Prs, which represents past achievements or repu-
tations, was deemed less critical in the context of responding to dynamic and disruptive
environments. These findings align with the broader resilience literature, which empha-
sizes Innovation and responsiveness as key drivers of adaptive capacity, while recognizing
that Prestige, though valuable, may have a limited influence on immediate performances
under crisis conditions [7,23].

Table 3. Final weights of performance indicators.

Indicator Weight
Innovation 0.424
Contribution 0.227
RBO 0.227
Prestige 0.122

3.1.2. Plasticity Capability Indicators

Plasticity refers to an organization’s ability to absorb disruptions through adaptive
failure reconfiguration, stabilizing at a new (potentially lower) equilibrium without experi-
encing systemic collapse. This mode reflects a system’s ductile behavior: it does not fully
recover but avoids failure by adjusting its internal structure and operations. Based on the
expert input, four capability indicators were identified as central to plasticity:

- Adaptability: The capacity to reconfigure processes and structures in response to dis-
ruptions.

- Fault Tolerance: The ability to absorb failures without a cascading collapse, through
built-in redundancies and safeguards.

- Cohesiveness: The degree of internal alignment and coordination among subunits.

- Hysteresis: The system’s inertia or tendency to resist abrupt change and preserve its
prior operational state.

A pairwise comparison matrix (Table 4) was constructed using expert judgments to
prioritize these indicators. The matrix exhibited a high internal consistency (CR ~ 0.011).
Table 5 reports the resulting normalized weights. The results show that adaptability is
by far the most critical capability for enabling plasticity, receiving nearly half of the total
weight (~0.47). This highlights the central role of a flexible and rapid reconfiguration in
absorbing external shocks. Fault tolerance received the second-highest weight (~0.28), un-
derscoring the importance of structural safeguards in maintaining basic operations during
stress. Cohesiveness and hysteresis received lower weights (~0.16 and ~0.10, respectively),
indicating that while internal coordination and change resistance can support structural
stability, they play a secondary role in shaping a plastic response. The relatively modest
importance of cohesiveness suggests that high internal unity is not a strict prerequisite
for plastic behavior, provided the system can adapt and isolate failures effectively. These
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findings align with conceptual expectations of plasticity: it does not necessitate a full
recovery or systemwide coherence but rather reflects the capacity to deform under stress
without collapsing.

Table 4. Pairwise comparison matrix for plasticity indicators.

Adaptability Cohesiveness Fault Tolerance Hysteresis
Adaptability 1 2 4
Cohesiveness % 1 % 2
Fault Tolerance % 2 1 3
Hysteresis % % % 1

Table 5. Final weights of plasticity capability indicators.

Indicator Weight
Adaptability 0.4660
Fault Tolerance 0.2771
Cohesiveness 0.1611
Hysteresis 0.0960

3.1.3. Resilience Capability Indicators

Resilience is defined as the organization’s ability to recover from disruptions and
restore core functions. Based on expert consensus, seven capability indicators were evalu-
ated: adaptability, diversity, efficiency, cohesiveness, structural capability, fault tolerance,
and learning. Among these, diversity (availability of multiple pathways to absorb shocks)
and learning (the ability to integrate lessons from past disruptions) were introduced as
particularly important in this context. As shown in Table 6, experts conducted pairwise
comparisons of these indicators. The resulting priority weights (Table 7) indicate that
structural capability received the highest weight (~0.283), followed closely by adaptability,
diversity, and learning (each around 0.16). Efficiency and fault tolerance were assigned
moderate weights (~0.088), while cohesiveness was deemed the least critical (~0.055). These
results suggest that resilience depends heavily on preserving core operational structures
while enabling flexible, multi-path recovery and learning. Tight internal cohesion and oper-
ational efficiency, while supportive, appear to play a secondary role in achieving effective
recovery.

Table 6. Pairwise comparison matrix for resilience indicators.

. . - . . . Structural Fault .
Diversity = Adaptability Efficiency = Cohesiveness Capability Tolerance Learning
Diversity 1 1 2 3 % 2 1
Adaptability 1 1 2 3 % 2 1
Efficiency 3 3 1 2 3 1 :
Csohesivenfss 3 3 3 1 i 3 3
tructura
Capability 2 2 3 4 ! 3 2
Fault 1 1 1 1
Tolerance 2 2 ! 2 3 1 2
Learning 1 1 2 3 3 1
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Table 7. Final weights of resilience capability indicators.

Indicator Weight
Adaptability 0.1619
Diversity 0.1619
Efficiency 0.0884
Cohesiveness 0.0548
Structural Capability 0.2828
Fault Tolerance 0.0884
Learning 0.1619

3.1.4. Transformative Resilience Capability Indicators

Transformative resilience reflects an organization’s ability not only to recover from a
crisis but to do so through structural or strategic transformation—resulting in either a return
to its previous performance level or an improvement beyond it. This mode emphasizes
forward-looking innovation and adaptive restructuring in response to disruption. Based on
the expert input, five capability indicators were evaluated: transformability, adaptability,
structural capability, creativity, and learning. Among these, transformability—the ability to
deliberately shift organizational structures or strategies—was identified as the most critical
factor for this mode.

As shown in Tables 8 and 9, pairwise comparisons revealed a strong emphasis on trans-
formability (~0.40 weight), followed by adaptability and structural capability (each ~0.20).
These results indicate that a successful transformation requires both a strategic reorientation
capacity and a foundation of flexibility and structural stability. Creativity, defined as the
ability to generate novel solutions in novel contexts, contributed a moderate weight (~0.11),
underscoring its importance in reimagining systems during a crisis. Learning, though still
positive, received the smallest weight (~0.07), possibly reflecting its more retrospective
nature, which plays a supporting rather than leading role in transformative change. The
pairwise comparison matrix demonstrated an excellent consistency (CR ~ 0.004), further
validating the reliability of the derived weights.

Table 8. Pairwise comparison matrix for transformative resilience indicators.

Adaptability Structural Capability Transformability Creativity Learning
Adaptability 1 1 z 2 3
Structural 1
Capability 1 7 2 3
Transformability 2 2 1 4 5
Creativity 3 3 i 1 2
Learning 3 3 s 3 1

Table 9. Final weights of transformative resilience indicators.

Indicator Weight
Adaptability 0.2085
Structural Capability 0.2085
Transformability 0.4028
Creativity 0.1114
Learning 0.0687

In summary, transformative resilience relies primarily on the capacity to lead delib-
erate change, supported by adaptive responsiveness, robust infrastructure, and creative
exploration, while learning from past events provides secondary value.
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3.1.5. Antifragility Capability Indicators

Antifragility refers to an organization’s ability to benefit from volatility and stress,
improving its performance as a direct result of an exposure to disruption. Unlike resilience,
which aims to preserve or restore prior conditions, antifragility thrives on instability and
fluctuation. Seven capability indicators were evaluated for this mode: convexity, structural
capability, adaptability, diversity, learning, fault tolerance, and creativity. Among these,
convexity—defined here as the presence of mechanisms that produce disproportionate
gains from variability (e.g., strategic options or hedged investments)—was identified as the
most distinctive and important feature of antifragile systems.

The AHP-based pairwise comparison matrix (Table 10) showed a high consistency
(CR ~ 0.027). The resulting normalized weights (Table 11) emphasize that antifragility
is fundamentally driven by convex strategies, those that turn volatility into opportunity.
Structural capability plays a supporting role, enabling the system to remain intact long
enough to realize those gains. Adaptability, diversity, and learning form a secondary tier
of enabling factors, reflecting the need for flexibility, multiple options, and a capacity to
extract value from experience in uncertain environments. Fault tolerance and creativity
were rated lowest in this context. Unlike in resilience or transformative resilience, the
antifragile approach does not merely aim to survive shocks or reinvent itself but to exploit
them, making robustness and novelty less central than asymmetry in outcomes.

Table 10. Pairwise comparison matrix for antifragility indicators.

Diversity  Adaptability (S:;r;actt::;:;’ Tof:rl;llice Learning  Convexity  Creativity
Diversity 1 1 % 2 1 % 2
Adaptability 1 1 7 2 1 3 2
Structural 1
Capability 2 2 ! 3 2 2 3
Fault 1 1 1 1 1 1 1
Tolerance 2 2 3 2 4
Learning 1 1 3 2 1 i 2
Convexity 3 3 4 4 3 1 4
Creativity % % % 1 % % 1

Table 11. Final weights of antifragility capability indicators.

Indicator Weight
Diversity 0.1116
Adaptability 0.1116
Structural Capability 0.1961
Fault Tolerance 0.0614
Learning 0.1116
Convexity 0.3464
Creativity 0.0614

In sum, while antifragility shares several enabling traits with other modes (notably
adaptability and learning), it is uniquely defined by its emphasis on convex response
mechanisms that convert stress into an advantage. Figure 2 illustrates the hierarchical
structure of capability indicators across all four adaptive response modes. Each mode draws
on a distinct combination of capabilities, with some overlapping attributes (e.g., adaptability,
structural capability) appearing in multiple modes but with varying significance.
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Figure 2. A hierarchical organization of capability indicators for the four response modes. Each mode
is defined by a unique combination of capabilities. Source: author’s composition.

3.2. Calculation of Performance Score

We measure each organization’s baseline performance through four core indicators:
Inv, Cnt, Prs, and RBO. Each indicator combines multiple normalized metrics at both the
organizational and ecosystem (CBE) levels. For example, Inv includes the ratio of new
products to the total portfolio, the patent output, and the share of opportunities realized via
innovation. Each performance indicator X € {Inv, Cnt, Prs, RBO} is calculated as a weighted
average of its component metrics. For instance, for organization i

X; =Wi-F1 +Ws-Fp+Wj3-F3+ Wy -Fy, )

where each F is a normalized factor score (e.g., patent ratio, collaboration intensity), and the
W values are AHP-derived weights that sum to one. Once each core indicator is computed,
the overall pre-crisis performance score P; for the organization i is calculated as a weighted
combination of these indicators:

P; = Wiy - Inv 4+ Wpyg - Prs + Wiyt - Cnt + Wrpo - RBO,

~~

2)
In this study, the selected weights are
P; =040 - Inv + 0.15 - Prs + 0.30 - Cnt + 0.15 - RBO

An analogous formula is used to compute the CBE-level performance index, reflecting
the average ecosystem capacity. Because all metrics and weights are normalized, P; ranges
between 0 and 1. This composite score reflects an organization’s pre-crisis adaptive capacity
(innovation potential, collaborative engagement, network reputation, opportunity respon-
siveness) and serves as the baseline for the subsequent mode-specific scoring. Table 12
summarizes the representative metrics and notation used for each performance indicator at
both the organization and ecosystem levels.
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Table 12. Metrics for performance indicators at organizational and CBE levels. Source: [7,22,23].

Calculation Formulas

Description

Innovation Indicator

Organization Level:
Inv; Wy +Invo; Wo; +Invs; W3

Inv; = Wii+Woi +Ws;
. __ _#NewPd;
Ith ~ #PortPd;+¢

€ (a small constant, e.g., 1) prevents division by
zero and avoids extreme values when the

portfolio size is small.
#PtnApp,; +#TechDisc;

Inva; = #RnDP,

Invsy; = %

CBE Level:

Invepg = Invlc:}sW1CBElJ£;:szcV\}3;C\;¥2$%;LCI;V3CBEW3CBE
Invicpg = %

Invycpg = %

Invscpp = S=g™

Innovation (Inv) measures the innovation potential of the
organization/CBE. Inv is measured as a weighted
combination of three factors:

1. The ratio of new products or services to the existing
portfolio at the organizational and CBE levels.

2. Patent application ratio to R&D Projects.

3. Proportion of utilized opportunities that were
innovation-driven (Invs;, Invzcpg).

Variable definitions:

#NewPd;: Number of new products or services generated
by organization i.

#PortPd;: Total portfolio of products or services of
organization i.

#OppInno;: Number of opportunities utilized with
innovative solutions by organization i.

#OppUtil;: Number of opportunities utilized.

#PtnApp;: Number of patent applications submitted by
organization i.

#TechDisc;: Number of technological discoveries (software,
prototypes, trade secrets) by organization i.

#RnDPrj;: Total number of R&D projects conducted by
organization i.

Contribution Indicator

Organization Level:

Cnt; = CntiWii+Cniy Wai+Cnt Wa;
1 4Colp Wii+Woi+Wsi
R (6} r]-

Cntll - #TotPrj:

CntZi __ #ActinO;+-#ActoutO;

2
__ #ShRes;
Cnt3i - #TotResli

CBE Level:
Cntcgg =
Cnticpe Wicpe +Cntycpe Wacpr +Cnitscpe Wacsr
ch%\x;: +Wacsg ‘H;VSCBE
YN, (#ColPyj,
Cnt = ==L
1CBE = ¥ oo, )
N | (#Act inO;+#ActoutO;
Cntycpg = L= N )
N
i_1 (#ShRes;
Cntacps = S )

YL (#TotRes; )

Contribution (Cnt) is measured as a weighted combination
of three key factors:

1. The proportion of collaborative projects to total projects at
the organizational (Cnt;) and CBE (Cnt;cpg) levels.

2. The degree of incoming and outgoing collaborative
activities (Cnty, Cntycgg)-

3. The level of shared resources relative to total resources
(Cnt3, Cntscpg)-

Variable definitions:

#CoPrj;: Number of collaborative projects involving
organization i.

#TotPrjj: Total projects involving organization i.

#Actin, i: Incoming collaborative activities for organization i.
#Act oyt i: Outgoing collaborative activities from
organization i.

#ShRes;: Resources shared by organization i.

#TotRes;: Total resources owned by organization i.

Prestige Indicator

Organization Level:
PrSi _ Prs1;Wii +Prsyi Woi +Prsz Wi

Wi +Woi +Wo;

PI'Sli = ElgCnt(Ol)

_ #OppComt,
Prsyi = #OppUtilil

__ #Recog;
PI‘S3i  #Achv;
CBE Level:
Prs. — PrsiceWicse+Prsacsr Wocpr +Prsacer Wacsr

1 1cBE+W2ace+Wice

YN, EigCnt(O))
Prsicpp = =2 R——v

_ X, #OppComt,
Preaces = LiL, #OppUtil;

_ L, #Recog;
Prsscpe = TN #Achv;

Prestige (Prs) is measured as a weighted combination of
three key factors:

1. Network influence through eigenvector centrality at the
organizational (Prs;) and CBE (Prs;cpg) levels.

2. Commitment to Opportunities: Organizations that
commit to opportunities over time build stronger
reputations (Prsy, Prsycpg)-

3. Recognized Achievements: A higher proportion of
recognized accomplishments increases Prestige.

Variable definitions:

EigCnt (O;): Eigenvector centrality for organization i,
measuring how well it is connected to other influential
organizations.

#OppComt;: Number of committed opportunities.
#OppUtil;: Number of opportunities utilized.

#Recog;: Number of recognized achievements (including
publications, awards, and certifications).

#Achv;: Total number of achievements claimed by
organization I (publications + awards + certifications).
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Table 12. Cont.

Calculation Formulas

Description

Opportunity Responsiveness (RBO) Indicator

Organization Level:
RBO; = RBO4;W1; +RBO2; Wo; + RBO3; W

Wii+Wyi +W5;
RBOy; = bl
RBOy; = “Sater
RBO3; = CloseCnt(O;) = m

where d (O;, ) is the shortest path distance
between organization O; and O;. (A higher
closeness centrality indicates better
accessibility to opportunities.)

CBE Level:

RBOcgg =

RBO1cse Wicss +RBOxcsg Wacss +RBOscsr Wacse
Wi +W,+Wj3

RBOicpe = LN, #TotOpp;

RBOycpg = YN, #OppUtil;

YN, CloseCnt(O;
RBOscpp = it Soent(@)

Responsiveness to Business Opportunities (RBO) is
measured as a weighted combination of three key factors:
1. Overall business opportunity utilization rate at the
organizational (RBO 1;) and CBE (RBO 1cpg) levels.

2. Timeliness in completing business opportunities (RBO p;,
RBO »cgE)-

3. Average closeness centrality, reflecting accessibility to
opportunities (RBO 3;, RBO 3¢pgE).

Variable Definitions:

#OppUtil;: Number of opportunities utilized by
organization i.

#TotOpp;: Total number of opportunities identified by
organization i.

#OppOnTime;: Number of utilized business opportunities
that were completed within the required deadline for
organization i.

CloseCnt (O;): Closeness centrality for organization i. A
higher value indicates better accessibility to opportunities.
Wy, Wy, W3: Weights assigned to metrics, allowing
adjustment of their relative importance.

3.3. Mathematical Formulation of Response Scores

With the capability weights established in Section 3.1 and the performance indica-
tors defined in Section 3.2, we now formalize the computation of each response mode
score: plasticity, resilience, transformative resilience, and antifragility. Each mode’s score
integrates three key components: (1) a capability score (Cy,o4e)—the weighted sum of the
organization’s relevant capability indicators for that mode; (2) a strategic factor (Syode)—a
scenario-based input capturing external conditions or strategies that influence that mode
(e.g., information sharing, buffering, or other interventions relevant to the crisis context);
(3) the capability-adjusted performance (AP')—a recovery term representing the actual
change in performance under disruption, adjusted by the organization’s capabilities. We
describe each of these elements and their relationships below and then present the overall
scoring formula.

Capability Scores (Cpoqe): This component represents the organization’s internal
capacity for the given response mode. Using the AHP-derived indicator weights from
Section 3.1, we compute Cyo4e as the weighted sum of the organization’s normalized
capability indicator values:

Crnode = Zielmode Wi-X;, 3)

where Io4c is the set of relevant capability indicators for that mode, X; in [0,1] are the
normalized scores for each indicator, and Wj are their weights (which sum to one). Because
all Xj € [0, 1] and the weights sum to one, the resulting C .4 also lies within [0, 1]. Each
capability indicator is itself an aggregate of empirical metrics measured at both the organiza-
tional and ecosystem (CBE) levels. This multi-level design allows micro-level observations
(e.g., number of network ties, resource slack, recovery speed) to be systematically combined
into macro-level behavioral capacities such as resilience or antifragility. (For example, an
indicator like “adaptability” incorporates firm-level metrics like process flexibility and
ecosystem-level metrics like the presence of alternative partners; see below.)

The strategic factor (Syede) is an external parameter (not part of the AHP weighting)
that captures scenario-specific interventions or conditions relevant to the mode. This could
be a binary or scaled input reflecting, for instance, the degree of information sharing, the
availability of buffer resources, or the application of stress-testing protocols in the scenario.
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A high S_mode would indicate strongly favorable external support for that response mode
(e.g., extensive buffers or knowledge-sharing in place), whereas a low S_mode might reflect
an absence of such strategic supports.

To operationalize the response mode scoring, we break down the computation into
three sequential steps: (1) quantifying the baseline performance recovery after the disrup-
tion (AP); (2) adjusting this recovery value by the internal capability (AP’); and (3) integrat-
ing the capability, strategy, and performance into a final response mode score. These steps
are detailed below.

e  Step 1: Baseline Performance Recovery (AP)
We first quantify how much performance is regained after the crisis using the baseline

recovery fraction AP, defined as

Precovery - Pdisruption

AP =

, (4)

Ppase — Pdisruption
where

- Ppase, is the pre-crisis performance level.
- Paisruption, is the performance immediately after the disruption.
- Precovery, is the performance after a recovery period.

AP captures the fraction of the lost performance that is regained, where 0 means no
recovery, 1 means full recovery back to the baseline, and values greater than 1 indicate
performance that exceeds the pre-crisis baseline. Each performance level (Ppase, Pdisruption
Precovery) is calculated as the weighted average of the four performance indicators (Inv,
Cnt, Prs, and RBO), defined in Section 3.2. By defining AP in terms of this composite
performance score, we ensure that the recovery metric reflects changes across all key
dimensions of the organizational performance (e.g., Innovation and Contribution), rather
than focusing on a single aspect.

e  Step 2: Capability-Adjusted Performance (AP')

Next, we adjust AP by the organization’s capability score for the mode. We introduce
two parameters, « and {3, to model how internal capabilities amplify performance recovery.
Formally,

AP = (& + B - Crnode) AP, 5)

where

- o is the baseline elasticity (the recovery capacity achievable without any adaptive
capability);
- controls the sensitivity of the recovery to the capability score.

This formulation allows AP’ to reflect not just the basic recovery but also the organiza-
tion’s potential to exceed its baseline performance due to strong internal capacities. For
example, with o« =1 and 3 = 0.1, a high-capability organization (Cp,oge = 1.0) could recover
110% of the lost performance, whereas with a very low capability (Cpoge = 0), AP’ = o- AP
(i.e., essentially no amplified gain).

For transformative resilience, we allow an « > 1 (for example, a = 1.2) to reflect an
inherent performance uplift following structural changes.

e  Step 3: Response Mode Score

In the final step, we calculate the overall score for each response mode as a weighted
aggregate of three components: the capability score, the strategic factor, and the adjusted
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performance outcome. For a given mode—plasticity (Pl), resilience (Re), transformative
resilience (Tr), or antifragility (An)—the score is computed as

Scoremode= We: Crode + Ws* Smode + Wp- AP, (6)

with Wc + Ws + Wp = 1. The weights Wc, Ws, and Wp reflect the conceptual emphasis
specific to each response mode. In this study, we assign illustrative values to these weights
based on conceptual reasoning, rather than empirical optimization, as our primary aim is
methodological.

For plasticity, we assign balanced weights to the capability and strategy (approximately
0.4 each) and a smaller weight to performance (around 0.2). This reflects the notion that
plasticity relies primarily on the internal adaptive capacity and buffering strategies, while
an immediate performance recovery is less critical.

For resilience, the highest weight is placed on performance (W = 0.40) to reflect the
focus on the output recovery. The capability is weighted equally (W, = 0.40), while the
strategy receives a smaller weight (W = 0.20). This allocation highlights the centrality of a
rapid performance rebound in resilience, supported by underlying structural and adaptive
capacities. In contrast, external strategies play a somewhat smaller role in this mode.

For both transformative resilience and antifragility, we assign half of the total weight
to the performance (W}, = 0.50), a substantial portion to the capability (W, = 0.40), and a
minimal weight to the strategy (Ws = 0.10). This reflects the idea that these response modes
are driven more by strong internal capacities and emergent, opportunistic adaptations
than by predefined strategic plans. Consequently, the strategic factor is down-weighted in
these cases.

The selected weight values are summarized in Table 13, which also presents the specific
scoring formulas for each response mode based on the illustrative configuration.

Table 13. Summary of response mode score formulas and weights. Source: author’s composition.

Response Mode Performance Modifier Formula Wc Wg Wp Description
(Pree—Pa) Emphasizes internal adaptability and
Plasticity = L strategic buffering, with partial recovery.
¥ AP’ = AP-(0.3 + 0.7(Cp| + Sp1)) 04 04 0.2 Cp = f(Ad,fT,Coh,Hys). .
¥ = WcCp + WsSp + W, AP’ Spy: Scenario value (e.g., buffering,
redundancy).
_ (Prec—Pgs) Emphasizes full recovery driven by
Resilience - base 04 02 04 structural and adaptive capabilities.
R AP’ = AP-(0.5 + 0.5(Cre + Sge)) : : | Cre: f(Stc,Ad,Di,Lrn,Ef,FT,Coh).
R =W.Cge + WsSre +WpAP Sge: Scenario value (e.g., info/risk sharing).
Includes structural transformation
multiplier.
Transformative = (Pr}fb_ipdi’“) Crp: f(Tr,Ad,Stc,Crt,Lrn).
Resilience AP = AP-EE)e,S +0.5(Cry +S1r)) & 0.4 0.1 0.5 St: Scenario value (e.g., innovation,
T T = WCry + WeSty + WpAP/ network reconfiguration).
o = 1.2 if structural change occurred,
otherwise 1.
(Prec—Pa) Emphasizes performance gain from stress,
Antifragility AP = Wm:ﬁf) with ¢ ~ 107° to avoid division by zero.
A AP’ = AP- (0.5 + O~5(CAn + SAn)) 0.4 0.1 0.5 Can: f(Cnv,Stc,Di,Ad,Lrn,Crt,FT).
A =WCan + WsSan + WpAP' San: Scenario value (e.g., optionality, fault
injection).

Itis important to note that these weights can be adapted for different industries or crisis
contexts. In practice, the weight calibration may be guided by the historical data or expert
input. For example, one could apply a regression analysis or machine learning techniques
to past crisis response data to estimate the relative influence of the capability, strategy, and
performance on outcomes—thereby enabling an evidence-based weight selection.
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Following the general scoring model in Equation (6), the next step is to derive mode-
specific formulas—corresponding to plasticity, resilience, transformative resilience, and
antifragility—by inserting the weight values from Table 13.

These formulations (Equations (7)—(10)) incorporate the unique indicator sets and
weight allocations for each response mode, providing a coherent transition from the general
model to the specialized scoring structure. Based on the previously defined capability
indicators, each mode’s capability score (Cpoqe) is computed accordingly.

Cp = Ad-Wxq + Coh-Wcgp + FT-Wer + Hys Wy, 7)

Cre = Di-Wp; + Ad-Wp g + Ef-Wgg + Coh-Wegp + Stc-Wgie + FT-Wgr 4+ Len-Wy .,  (8)

Crr = Ad-Wug + Stc-Wgic + Tr-Wrp + Crt-Wey + Len- Wy, 9)

Can = Di-Wp; + Ad-Waq + Ste-Wsic + FT-Wgr 4+ Lrn-Wrm + Cnv-Wepny + Crt-Wey, (10)

By incorporating Equations (7)—(10) into the model, we explicitly tailor the general
scoring formula (Equation (6)) to each specific crisis response mode. These formulations
provide clear, mode-specific interpretations of how capabilities and strategies contribute to
performance outcomes.

With the scoring model now established, we proceed to illustrate how the capability
indicators themselves are defined within our multi-level framework. Each indicator—
introduced in Section 3.1—is computed from empirical metrics at both the organizational
and ecosystem (CBE) levels.

Table 14 (presented next) maps each capability indicator to its corresponding metrics
and shows how these relate to specific response modes. The table also provides the
mathematical formulation for each indicator. In the following section, we highlight the
meaning and measurement of key indicators (along with their abbreviations), illustrating
how micro- and macro-level components are integrated into each indicator’s computation.

Table 14. Metrics for response mode indicators at organizational and CBE levels. Source: au-
thor’s composition.

Calculation Formulas

Description

Adaptability Indicator

Organization Level:
Ad; = A1iWii+A%Wai+A5i W3
! Wi+ Wi +Ws;

N
Adyi = ¥ (pij +W- L ,Pik'ij)
=1 k#ij

Ady: — #NewTech; -ScfRate
4 %Eﬁl #NewTech;-ScfRate+¢
. __ #ScfMktEntries;

Ad31 — #TotMktEntries;

CBE Level: AW
A1cBEW1CBE +A20BEWoCBE +
Ad — AicBeWicBe +A2ce WocBE +AsceE WacBE
CBE 1cBE+WacBE +W3cBE

N N
1
Adicge = ¢ X X | Py + W' L PucPy
i=1j=1 k#ij

LY, #NewTech; ScfRate

Adycpe = N
Zg\l #ScfMktEntries;

Ad _ Ly #5cfMktEntries;
3CBE = YN #TotMktEntries;

Adaptability (Ad) is measured as a weighted combination of three

key factors:

1. Structural adaptability through indirect linkages at the

organizational (Ad;;) and CBE (Ad;cgg) levels.

2. Technology adoption and integration (Adyi, AdcgE)-

3. Successful market entry and competition (Ads;, Adscpg).

Variable Definitions:

pij: Probability of direct interaction between organizations i and

]k§ PPyt Probability of indirect interaction between i and j via an
ij

intermediary k.

W: Weight factor for indirect interactions (0 < W < 1).

#NewTech;: Number of new technologies adopted by organization i.
ScfRate: Success rate of new technology implementation for
organization i.

#ScfMktEntries;: Number of successful market entries by
organization i.

#TotMktEntries;: Total number of market entry attempts by
organization i.

Wi, Wy, W3: Weights assigned to each adaptability metric.
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Table 14. Cont.

Calculation Formulas

Description

Cohesiveness Indicator

Organization Level:
. — CohyjWy;+Cohy; Wy,
ot = (#C Y\cl)ﬁwﬁc 10p;out)
#ColOp;in+#ColOp; out
Cohy; = Pi N Pi

#Relations;
Cohy; = =T

CBE Level:

Cohcpg = Coh;W1;4+Cohyi Wy

Wi+ Wi
TN, (#ColOp; in+#ColOp;out)
N(N-1)

#Relations;
Cohace = NN—1)

Cohicpe

Cohesiveness (Coh) is measured as a weighted combination of two
key factors:

1. Reciprocity of collaboration opportunities at the organizational
(Cohy;) and CBE (Cohycgg) levels.

2. Density of direct connections (Cohy;j, Cohycgg).

Variable Definitions:

#ColOpijn i in: Number of collaboration opportunities received by
organization i.

#ColOpoyt,i out: Number of collaboration opportunities initiated by
organization i.

N: Total number of organizations in CBE.

#Relations;: Total number of direct connections of organization i.
W1, Wa,: Weights assigned to metrics, allowing for adjustment of their
relative importance.

Organization Level:
_ Cnvy Wi +Cnvp; Wo; +-Cnvg; Wi

Cnv;

Convexity (Cnv) measures how much an organization’s performance
exceeds pre-disruption levels after recovery. It incorporates three
components:

1. The relative performance improvement at the organizational
(Cnvy;) and CBE (Cnvycpg) levels.

Wi W + Wi . .
Crove — ppomfppl;e/i AT 2. The impact of strategies (Cnva;, Cnvacpg).-
Ny V1= Prodpormals 3. The ability to capitalize on new business opportunities (Cnvs;,
: a5 Covecre).
% NVai = g Variable Definitions:
5 Cnvy; = j;NEWBopost,i Ppre it Pre-dis?uptio.n performance of organiZfatiop i. .
> post—recovery Ppost,i: Post-disruption performance of organization i.
3 CBE Level: Cnvcgg = Prodnormal,i: Normal productivity of organization i.
= CnvcpEWicBE +Cnvocss WacsE +Cnvaces WacsE Es: The impact of strategy s taken by the organization.
S WTCA‘}E EWZCBE +Wacse S: The set of all strategies implemented by the organization.
Cnvicpg = w #NewBopst,i: Number of new business opportunities gained by
YN Cnvy organization i after disruption.
Cnv;, = ==l . . . .
2CBE v Tpost-recovery: The time period after recovery in which new
Cnvscpg = Lz Cnvai opportunities are measured.
N: Total number of organizations in the ecosystem.
W1, Wy, W3: Weights assigned to each convexity metric, adjusted for
their importance at both levels.
Creativity (Crt) is measured as a weighted combination of three
factors:
Organization Level: 1. R&D investment ratio to operating costs at the organizational
g Crt; = W (Crty;) and CBE (Crtycpg) levels.
% Crt RnDE)l(lpi & 2. The collaborative potential of an organization based on its network
9 i = FOpExp; centrality (Crty;, Crtacpg)-
E Crty; = BetCnt; = Y ) Ok(Os) Variable definitions:
> RnDExp;: Total research and development expenditure for
IS CBE Level: organization i.
e Crtycpg Wicpg +Crtacpg W,
gt Crtcp = — B CBE 1 2CBE Z2ChE #OpExp;: Total operating expenses for organization i
g Wicpe+WacsE PEXp;: P & exp ganization 1.
S Crt _ YN, Crty BetCnt;: Betweenness centrality of organization i in the ecosystem
1CBE = N o network.
Crtycpe = w N: Total number of organizations in the CBE.
Wi, Wy, W3: Weights assigned to each creativity metric based on its
importance.
Organization Level: Diversity (Di) is measured as a weighted combination of three factors:
Di — DiniWy;+DigWo; +Dig Wy, 1. Measures the product/service diversity of an organization,
! ‘;\Q(I):t l‘:‘c’fr Wi normalized by the highest product count in the ecosystem at the
Diy; = m organizational (Diy;) and CBE (Dijcgg) levels.
Div: — N #ff)h(;mti ' 2. Measures the competency diversity of an organization relative to
g 12i = TN #PortCmt; the entire ecosystem’s total competencies (Dip;, DiocpE)-
8 Din — — i P JooPs 3. Captures market diversification using Shannon entropy to quantify
T 8 =l & how evenly an organization’s connections are spread across different
= markets.
'g SBE Level: Variable Definitions:
= icBE = . . . . . .
.02) Dy W1+ Dincs W+ Dincss Wac #PortPd;: Portfohoh of products or services of orgam.zatlon i.
A W1CBE +WaCBE + W3CBE #PortCmt;: Portfolio of competencies (skills/expertise) of
Diycpg = LiztfPortPd: organization i.
N (1:1,0“ Cmt;) Pj: Proportion of organization i’s connections linked to organization j.
Diycpg = % N: Total number of organizations in the ecosystem.
D o, (—Z}':1 Pijlogpij> Wi , Wz, W3: Weights assigned to each diversity metric, adjusted for
BCBE = ———— N their importance at both levels.
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Table 14. Cont.

Calculation Formulas

Description

Efficiency Indicator

Organization Level:
8
Ef; = EhiWait B Woi 4+ By Wy

R Wi +Woi+Ws;
. _ ReVpew,i
Efy; = Revigtal i
. __ #5cCol
Efy; = #TotCol;
_ __ #EdgCol;
Efs; = #TotEdg;
CBE Level:
Efcpg = Ef;cgeWicpe +EfocpE Wacsr +EfscBEWacBE
N WicBe+Wace +WscBe
Y Efyi
Eficae = ==
YN . #5cColl;
Ef ==
2CBE = TN #TotColl;
YN . #EdgCol,
Ef — =i=1 i
3CBE = TN #TotEdg

Efficiency (Ef) measures how well an organization or ecosystem

1. Develops revenue in proportion to new products/services at the
organizational (Efy;) and CBE (Ef;cgg) levels.

2. Converts collaboration opportunities into successful outcomes (Efy;,
EfoceE)-

3. Effectively utilizes its network connections for collaboration (Ef3;,
EfscpE)-

Variable Definitions:

ReVpew,i: Revenue from newly introduced products/services for
organization i.

ReVyytali: Total revenue for organization i.

#5cCol;: Number of successful collaborations in organization i.
#TotCol;: Total number of collaboration attempts in organization i.
#EdgCol;: Number of network edges actively used in collaborations
by organization i.

#TotEdg;: Total number of potential edges in the organization’s
collaboration network.

Fault Tolerance Indicator

Organization Level:
FT; = FTliW‘II{]+FT2iW2i+FT31W3i
1i+Wai +Ws;
PrOdnormal,i - Pmdstress,i
PrOdnormal,i

Empretaincd,i

Emptotal,i
Trecovery,i

Ttotal/i

FTy; =
FTy;

FT3 =

CBE Level:
FTcpg =

FTyceWicpe +FTocBe Wacse +FTacpe WacBE
Wicpe+WaocBE+WscBE

):,211 (P"Odnormal/i ’Pmdstrcss,i )
LN, Prodnormal
Zi]\il EMPp etained,i
I 1 Empyogay

N
Zi:l Trecovery,i
N-Tiotal

FTicBE
FTacpg =

FTacpg =

Fault Tolerance (FT) is measured as a weighted combination of three
key factors:

1. The percentage loss in productivity under stress at the
organizational (FT1;) and CBE (FT;cgE) levels.

2. The proportion of employees retained during stress.

3. The time taken to recover from disruption.

Variable Definitions:

Prodpormal i Productivity of organization I under normal conditions.
Prodgress, i: Productivity of organization i during or after

stress/ disruption.

Empretained, i: Number of employees retained during disruption in
organization i.

Empiotal, i Total number of employees in organizations.

Trecovery, it Time taken for organization i to recover performance
post-disruption.

Tiotal, i: Total reference time period for performance assessment.

N: Total number of organizations in the ecosystem.

W: Weights representing the importance of each fault tolerance metric.

Hysteresis Indicator

Organization Level:
_ HysyWii+Hysy; Wy +Hysy Wa;

Hys; Wi+ Wy +Wa;
Pprei—Pdrop
H S, = prei rop,i
YS1i Pp,e,i

Hy52i = Trecovery,i

LPastEvents Dimpact

Hysy; =

#PastEvents
CBE Level:
Hyscpg =
Hys,cpp Wicss +Hysycpe Wacse +Hysscpe Wacse
W1C£E+W2CBE+W3CBE

_ s Hysy
Hys,cpg = N

_ N, Hysy
Hys,cpr = N

_ L Hysy
Hyszcpg = N

Hysteresis (Hys) measures how past disruptions affect the speed and
trajectory of recovery. It accounts for the following:

1. Immediate performance drops after disruption at the
organizational (Hys;;) and CBE (Hys;cgg) levels.

2. Time required to recover performance to pre-disruption level
(Hysoi, Hysacgg)-

3. Impact of past disruptions on current recovery speed (Hyss;,
HysscsE)-

Variable Definitions:

Ppre,it Pre-disruption performance of organization i.

Pirop,i: Minimum performance level reached after disruption for
organization i.

Trecovery, it Time required for organization iii to recover to
pre-disruption performance.

Dimpact: The impact of each past disruption on the organization’s
ability to recover.

#PastEvents: The total number of past disruptions that affected the
organization.

N: Total number of organizations in the ecosystem.

Wi, Wy, W3: Weights for adjusting the relative importance of each
hysteresis metric.
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Table 14. Cont.

Calculation Formulas

Description

Learning Capability Indicator

Organization Level:

Lrn: = Lrny;Wqj+Lrnp; Wy +Lrng; Wa;
1 Wi +Woi+Wsi
Pafter,i —Pbefore,i
LI'I’I . — _a ter,i efore,i
1i pbefore,i
#knShEv;
Lrny = #nShBv;

T
Ll‘l’l3i = O/OTI‘IIIVi

CBE Level:

Lrn: — LrmceWii+Linocpe Wacpe +Lnscpr Wacsr
! N Wicse+Wacse +Wacse
Lrnycpg = Lt (Ph?fter,rl’berure,a
LiZ1 Poefore,i

YN . knShEv;
Lrnpcpg = =g

YN %Trnv;
Lrngcpg = =Hlg——

Learning Capability (Lrn) is measured as a weighted combination of
three factors:

1. Relative performance improvement after disruption at the
organizational (Lrny;) and CBE (Lrnycgg) levels.

2. Knowledge-sharing events conducted over time (Lrny;, Lrnycpg).
3. Percentage of total revenue invested in training

(self-reported) (Lrng;, Lrnscpg).

Variable definitions:

Pheforei: Pre-disruption performance of organization.

Pafter,i: Post-disruption performance of organization i.

#knShEv;: Number of knowledge-sharing events conducted by
organization i.

T: Time period (e.g., months, years).

TrInv;: Self-reported percentage of total revenue invested in training
N: Total number of organizations in the CBE.

Wy, Wy, W3: Weights assigned to each learning metric based on
strategic priorities.

Structural Capability Indicator

Organization Level:
StCi _ Sty Wi +Step; Wo; +Stez; Wi

b Wi +Woi+Wai
L — 88
Steyg Deg
InDeg; —OutDeg;
Stey — [InDeg; 8i

InDeg; +OutDeg;
__ #BcSys;
Stegi = #TotSys]i

CBE Levels: W S oW
_ SteicBe WicBE +5teo Wocpg +5tcs Wacpg
Stecpe N WicBe +WacBe +Wscse
_ Lizy Deg;
StCICBE = "\ peg
w |InDeg-—OutDeg»|
StC — i=1 i i
2CBE Z£i1 (InDeg; +OutDeg; )
YN | #BcSys;
t — &= i
Stescee Zfi 1 #TotSys;

Structural Capability (Stc) is measured as a weighted combination of
three key factors:

1. Direct connectivity (degree centrality) at the organizational (Stcy;)
and CBE (Stcicpg) levels.

2. Flow asymmetry (Stcy;j, Stcocpg)-

3. Redundancy and backup system preparedness (Stcs;, Stcacpg)-
Variable Definitions:

Deg;: Degree of organization i (number of direct connections in the
network).

Deg: Average degree of all organizations in the ecosystem.

InDeg;: Number of incoming connections to organization i.
OutDeg;: Number of outgoing connections from organization i.
#BcSysi: Number of backup systems in organization i.

#TotSys;: Total number of systems in organization i.

N: Total number of organizations in the ecosystem.

Wi, Wy, W3: Weights assigned to each structural capability metric.

Transformability Indicator

Organization Level:
Tr; = Ty W1 +Trp Woi +Trgi Wai +Try Way

ChEd Wii+Woi+Wsi
R 8i
Tri = ¥romds,
Try: — #BcNod;

2i = FTotNod;

):vl\il‘deg‘ —cTeg‘
=1 2=l "]

Trsi = 1 - “/onw=y)
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Transformability (Tr) is measured as a weighted combination of four
key factors:

1. Structural flexibility through edge modifications at the
organizational (Try;) and CBE (Tricpg) levels.

2. Redundancy via backup nodes (Try;, Trocpg).

3. Decentralization of decision-making (Trz;, Tr3cpg).

Variable Definitions:

#ChEdg;: Number of changed edges in organization i

#TotEdg;: Total number of edges in organization i.

#BcNod;: Number of backup nodes in organization i.

#TotNod;: Total number of nodes in organization i.

deg;: Degree of node j in the network.

deg: Average degree of all nodes in the ecosystem.

N: Total number of organizations in the ecosystem.

Wi, W, W3: Weights for adjusting the relative importance of each
metric.

Adaptability (Ad) reflects an organization’s capacity to reconfigure its structures and

processes in response to disruptions [2]. It is measured through three metrics:

e  Adji—Structural Flexibility: Quantifies the organization’s network reachability under

disruption, accounting for both direct connections and weighted two-hop (indirect)

links. This metric is grounded in social network analysis (SNA) concepts of closeness

centrality and reachability, where indirect paths (with reduced weights) contribute to

overall resilience [25,26].

o  Adj—Technology Adoption and Integration: Assesses the organization’s uptake of

new technologies relative to the ecosystem average. It is calculated as a normalized ra-

tio of the firm’s technology adoption level (scaled for deployment or scalability) to the

network-wide mean. This relative metric aligns with innovation capability measures in

the literature that use normalized performance ratios for cross-firm comparisons [27].
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Adz;—Successful Market Entry and Competition: Reflects the ability to adapt the
strategy by entering new markets. It is given by the success rate of market entry
attempts (successful entries divided by total attempts), following the approach of
gradual internationalization metrics in strategic management [28].

Cohesiveness (Coh) denotes the degree of the internal alignment, mutual trust, and

inter-organizational connectedness within the CBE [2]. It is quantified by two metrics:

Cohji—Reciprocity of Collaboration Opportunities: Measures the proportion of mu-
tual (bidirectional) collaboration ties that the organization maintains, normalized by
the total number of potential partners (N-1). This captures network reciprocity, as
used in SNA to gauge bilateral engagement in collaborative structures [29,30].
Cohy;—Density of Direct Inter-Organizational Ties: Captures the density of the organi-
zation’s direct connections by taking the fraction of actual ties to all possible ties. This
serves as a proxy for structural cohesion—a higher network density enables quicker
communication, coordinated action, and collective resilience. The metric draws on
graph theoretic concepts linking a high density to robust coordination and stability in
networks [25,26].

Convexity (Cnv) signifies post-crisis performance gains exceeding the pre-crisis baseline—

a defining feature that characterizes antifragility [2]. It is measured via three metrics:

Cnvjj—Relative Performance Improvement: The normalized increase in the perfor-
mance after a crisis relative to the pre-crisis level (e.g., post-crisis productivity gain).
This metric captures a “convex” response, where the exposure to stress yields net
positive performance improvements beyond a simple recovery [31].

Cnvy—Impact of Strategies on Antifragile Gains: Calculates the average benefit ob-
tained from specific stress-responsive strategies deployed during or after the crisis.
It reflects the contribution of strategic initiatives (such as hedging or flexible invest-
ments) to upside outcomes, drawing on real options theory and the strategic flexibility
literature emphasizing gains under uncertainty [32].

Cnv3i—Opportunity Capitalization Rate: Measures the organization’s effectiveness
in capitalizing on new opportunities arising from the disruption. Formally, it is the
average contribution of crisis time strategic actions to post-crisis performance gains,
capturing the upside potential of optionality. This metric is inspired by the real
options theory’s asymmetric payoff (convex return) concept and aligns with strategic
management studies on seizing opportunities under volatility [33].

Creativity (Crt) reflects an organization’s ability to generate novel and valuable solu-

tions in the face of a crisis [2]. Two metrics are used:

Crt;;—R&D Intensity: Defined as the ratio of the R&D expenditure to operating
expenses, indicating the level of investment in innovation relative to operations.
This normalized input—effort ratio is a standard metric in innovation and resilience
studies, reflecting the firm’s exploratory orientation and self-adaptive capacity under
stress [34].

Crty);—Network-Based Innovation Potential (Betweenness Centrality): Uses the be-
tweenness centrality to gauge the organization’s structural position in the knowledge-
sharing network. A higher betweenness value indicates that the organization serves as
a key broker or bridge connecting otherwise disconnected partners, which enhances
access to diverse knowledge and cross-domain innovation. This metric is grounded in
the network theory of brokerage and information diffusion, where central brokers are
associated with a greater creative performance and idea recombination [30,35].
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Diversity (Di) represents the breadth of the organization’s product offerings, internal

competencies, and market reach—a breadth that helps buffer against localized shocks [2].

It is quantified through three complementary metrics:

Diji—Product/Service Portfolio Diversity: The number of distinct products or services
the organization offers, normalized by the ecosystem average. This indicates the firm'’s
ability to pivot across offerings and spread risk. The metric applies a normalized
product count ratio grounded in the portfolio diversification theory, wherein a broader
portfolio (relative to peers) reduces the concentration risk [36].

Dipi—Competency Diversity: The share of distinct internal competencies (skills, ca-
pabilities, resources) that the organization possesses relative to the total variety of
competencies present in the ecosystem. This is essentially a specialization versus
diversification measure of the firm’s knowledge and resource base. It mirrors metrics
in the resource-based view of the firm, which is used to gauge internal adaptability
through a balanced competency profile [34].

Diz;i—Market Entropy (Diversification Index): The evenness of the organization’s
activity distribution across different markets, quantified using the Shannon entropy
formula. A higher entropy value means the firm’s operations are more evenly spread
across markets or segments, indicating a well-diversified market portfolio that mini-
mizes vulnerability to any single market disruption. Entropy-based diversification
measures are well-established in economics, ecology, and information theory for
evaluating robustness through balance [37].

Efficiency (Ef) indicates how effectively an organization converts collaborative efforts

into tangible, value-generating outcomes, even under dynamic or uncertain conditions [2].

It is evaluated by three metrics:

Ef;;—Revenue Proportion from New Products/Services: The proportion of total
revenue derived from recently launched products or services. This revenue share
metric is widely used to assess how efficiently a firm’s innovation activities translate
into market output and profits. A higher value signifies the effective commercialization
of innovation, which is consistent with frameworks for innovation performance (e.g.,
innovation success rates) [38].

Efy;—Collaboration Success Rate: The fraction of the organization’s initiated collabo-
rations that result in successful outcomes (e.g., completed projects or implemented
solutions). This is a standard success rate indicator used in studies of strategic al-
liances and R&D partnerships to reflect execution effectiveness. A higher success rate
denotes a strong capability in managing inter-organizational projects and realizing
collaborative value [39].

Ef;i—Network Utilization Efficiency: The ratio of actively utilized network ties (ongo-
ing collaborative relationships) to the total number of available ties. This utilization
metric distinguishes mere connectivity from productive collaboration, highlighting
that it is the activation of connections—not just their existence—that generates value.
The concept is rooted in social capital and structural embeddedness theory, emphasiz-
ing the efficient use of one’s network for tangible outcomes [40].

Fault tolerance (FT) reflects an organization’s robustness under acute stress—essentially

its capacity to absorb shocks and continue functioning without catastrophic failure [2]. It is

quantified by the following metrics:

FT1;—Productivity Loss During Disruption: The proportional drop in productivity
during a crisis, relative to the normal (pre-disruption) level. It is expressed as a
normalized loss ratio, where a smaller value indicates a higher tolerance to shocks. This
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metric captures the system’s absorptive capacity and corresponds to loss-of-function
measures used in resilience engineering and critical infrastructure protection [41].
FTy;—Employee Retention Rate During Disruption: The ratio of employees retained
throughout the disruption period to the total workforce. This indicates workforce
continuity and the stability of human capital under stress. It draws on organizational
studies showing that retaining talent during crises is linked to adaptive capacity and
resilience (e.g., leadership and memory sustaining the organization) [42].
FTs—Partial Recovery Time: The time required for the organization to stabilize op-
erations after a disruption, even if full the pre-crisis performance is not yet restored.
It is measured as a normalized recovery time to enable comparisons across orga-
nizations of different sizes. Shorter partial recovery times signify a faster rebound
to a stable state, paralleling the time-to-recovery metrics used in resilience assess-
ment frameworks (with a focus here on regaining a functional baseline rather than
complete recovery) [43].

Hysteresis (Hys) refers to the persistent or residual effects of a disruption, often seen

in a delayed or incomplete recovery even after external conditions normalize [2]. It is

evaluated through three complementary metrics:

Hysjj—Immediate Performance Drop: The immediate loss in performance caused by a
disruption, quantified as the normalized difference between the pre-crisis performance
and the post-shock level. This indicates the severity of the initial impact and the
organization’s short-term vulnerability. It parallels shock impact measures in resilience
engineering and disaster economics that assess abrupt performance degradation [44].
Hyspi—Time to Full Recovery: The duration required for the organization to fully
return to its pre-disruption performance level. This metric reflects the delay in recovery
and is especially pertinent in scenarios where hysteresis leads to prolonged stagnation.
It builds on infrastructure and supply chain resilience models in which the time to
recovery is a core indicator of system resilience [45,46].

Hysz—Residual Effects of Past Disruptions: The persistent impact of historical dis-
ruptions on the current performance, calculated as the average influence of past
shock events on present recovery outcomes. This metric embodies the idea of path
dependence and cumulative effects: past crises leave lasting “scars” on organiza-
tional structures or behaviors. The approach is supported by studies of organizational
memory and legacy effects that impede a full recovery over the long term [46,47].

Learning (Lrn) represents an organization’s capacity to internalize lessons from past

disruptions and translate them into an enhanced future performance [2]. It reflects dynamic

adaptation and institutional memory and is captured by the following:

Lrnj;—Performance Improvement Post-Disruption: The relative increase in perfor-
mance observed after a disruption compared to the pre-crisis baseline, expressed as a
normalized gain. A positive value indicates that the organization not only recovered
but improved due to learning from the event. This metric aligns with learning curve
models and observations of post-crisis performance enhancement in resilience re-
search [47,48].

Lrny;—Frequency of Knowledge-Sharing Events: The frequency with which the orga-
nization engages in knowledge-sharing activities (both formal and informal) in a given
time frame, normalized to a standard period. This metric reflects a culture of continu-
ous learning and collaboration; it is supported by knowledge management and social
learning theories, wherein regular information exchange and joint problem-solving
strengthen resilience [49,50].



Mathematics 2025, 13,2421

24 of 33

Lrng;—Investment in Crisis-Relevant Training: The percentage of total revenue in-
vested in training programs focused on crisis management and recovery skills. This
budget allocation ratio serves as a proxy for the organization’s commitment to learning
and preparedness. Using financial investment in training as an indicator is common
in the resilience literature to gauge proactive capacity-building efforts [51].

Structural capability (StC) represents the resilience afforded by an organization’s

structural position in the network [2]. It encompasses the quality of the firm’s connectivity,

the balance of information or resource flows, and the presence of built-in redundancies.

This capability is assessed by three metrics:

Stcji—Degree Centrality: The organization’s normalized degree centrality in the
ecosystem’s network, a standard SNA measure of how well-connected a node is.
Higher degree centrality implies greater embeddedness and visibility in the network,
leading to faster information diffusion and b